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In this survey research investigation, the researcher delineates (1) the
demographical characteristics of selected Chanthaburi Rambhai Bharni
Rajabhat University students. The researcher also investigates (2) the opinions
of these students regarding university operations in respect to the following
aspects: academics; administration and management; services; student
activities; and public relations.

The researcher used a questionnaire to collect data. Using techniques
of descriptive statistics, the researcher analyzed the data collected in terms of

frequency, percentage, mean and standard deviation. Using techniques of
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inferential statistics, the researcher conducted hypothesis testing through
applications of the techniques of one-way analysis of variance (ANOVA),
t test, and multiple paired comparison. The sample population consisted of
200 regular program students and 200 special program students.

Findings are as follows:

Most of the students surveyed were females between the ages of
eighteen and twenty-two. Mostl of them maintained domiciles in Chanthaburi
and Trat. They studied in the Faculty of Management Sciences.

In regard to opinions concerning university operations, it was found
that overall the students expressed opinions at a good level.

In each aspect, the opinions were as follows:

(1) In respect to the academic aspect, students were of an opinion that
the university operations were at a good level. They thought that the teaching
efficiency of faculty members was at the highest level.

(2) Regarding the aspect of administration and management, students
were of an opinion that there should be plans to expand educational centers to
cover the entire eastern region. Curriculums should be improved so as to be
appropriate to locality and the needs of the labor market.

(3) Concerning the aspect of services, the students were of an opinion
that university operations in providing advisor counseling services was at the
highest level.

(4) In the case of student activities, it was recommended that activities

promoting student initiative should be provided.
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(5) As for the aspect of public relations, students saw that the
university provided news and public relations to the mass media on a regular
basis. |

In addition, it was found that students who differed in the demographical
characteristics of gender, age, domicile, and educational system did not
exhibit parallel differences in their opinions towards the operations of the
university.

However, students who differed in respect to the faculty .of enrollment
and the year of study did display corresponding differences in their opinions
toward the operations of the university in the aspect of administration and
management. |

Sﬁtdents who differed in year of study manifested concomitant
differences in opinion in respect to the operations of the university in the
aspect of service.

Finally, studenfs who differed in domicile and educational system
additionally differed in their opinions towards the operations of the university

in the aspects of student activities and public relations.





