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The objectives of this independent study were to study the use, the opinions of PLS users about the
capacities of PLS program and problems of using of PLS version 2.00 in provincial public libraries in Thailand.
This study was a survey research. The heads of public libraries and PLS users were the samples of this study.
Two sets of questionnaires were employed in this study. The first set gathered the public libraries” information
and was distributed to 35 heads of libraries. The return rate was 88.57 percent, or 31 questionnaires. The second
set collected data on the use, the opinions of PLS users about the capacities and problems they encountered.
This information was solicited from 83 PLS usérs, of which 7] questionnaires (85.54%) were returned. The
data were analyzed by using SPSS program for windows. The statistical methods used were percentage,
frequency, mean and standard deviation.

This study found many interesting results. First, it was revealed that most of PLS users regularly utilized
the record management and library service module, many of which for the purposes of recording, books
circulation and information retrieval. System management module was used very little. Second, the opinions of
PLS users about the capacities of PLS program was quite high. Third, some problems of PLS use were detected.
In general, it was found that the existing menus were not enough for using in public libraries. Moreover, the
output of report was not completed. Furthermore, many staffs Jacked the computer knowledge. In addition,
many public libraries did not have enough budgets. The majority of PLS users agreed that the record
management, library service and systern management module still plagued with many problems.

It was recommended that a study of these problems should be carried out in the future by looking at the

public libraries and treated them as the population of the study.



