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The purpose of this study was to determine factors influencing happiness
at work of support personnel at Ramkhamhaeng University (RU). The researcher
was able to accomplish this task by means of an application of factor analysis.

The researcher collected a sample group of 360 persons employed as
support personnel at the Huamark campus of RU. These subjects were asked
to complete a rating scale questionnaire concerning behaviors and environmental
factors conducive to happiness at work.

The researcher analyzed the data obtained by an application of factor
analysis as based on the research hypothesis that more than a single factor
would be responsible for the support personnel at RU being happy at work.

The results of the study were as follows:

Using the factor analysis technique of component extraction and the
Iﬁethod of orthogonal rotation method, the researcﬁer found that there were
twelve components governing happiness at work of the support personnel under
Studj'. These components were ability to overcome problems and obstacles,
psychological qualities, mental health, work environment, love of thé work
being done, relationships at the workplace, trust, love of learning and development,
organizational support, satisfaction with life, family relationships and recognition.
These factors were determined to be explanatory of all variance at 49.884
percent.

It was also found that all twelve components could be ranked according
to means as determinative of happiness at work of the support personnel under
study. The top five of the most important- components were family relationships,
psychological qualitics, mental health, and organizational support. However,
the components of love for work done and trust were components found to

have the lowest means.





