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At present, Thailand still lacks an information center for the health
service business. This is the case for both the public and private sectors and in
both the central and regional areas. It is clear that such an information system
could play an important role in promoting, regulating, and fostering the health
services business by being able to access the degree of adherence to high
standards. In addition, such an information center would provide a mechanism
whereby effective public relations could be conducted to the end of fostering
the development of the Kingdom of Thailand (Thailand) as a major international

center for the health service business.
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In this light, then, the researcher has investigated how a health information
system could serve as a means of applying quality assessment standards to the
health service businesses. Such a system could also be used to collect pertinent
information and to provide networks whereby information could be efficiently
accessed by all elements in the health service business regardless of sector or
region.

In the course of research, the researcher developed an information system
allowing for establishing and applying quality assessment standards to health
care business establishments. In developing this system as a web-based
application, the researcher utilized Systems Development Life Cycles (SDLC)
theory. In concomitantly developing appropriate database systems, the database
management software used were the ASP.Net (Active Server Pages Network)
program, and the SQL (Structured (‘Query Language) program. Thus, the
researcher installed the ILS 6.0 (Internet Information Setl'vic:es 6.0) server
software and the MSSQL (Microsoft Structured Query Language) database
management software using the Windows 2003 operating system.

The target group consisted of ten personnel members employed at the
Office of Health Service Business Promotion. The researcher determined the
levels of satisfaction they evinced w.ith the system through administering a
questionnaire using a Rensis Likert rating scale. The data collected were
subsequently analyzed in terms of mean (X ) and standard deviation (SD).

The researcher found that the development of this information system

fulfilled the researcher’s objectives by virtue of allowing complete assessment
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of whether health service business establishments adhered to standards of
quality. It was also found that the format is easy to use and allows for quick
retrieval of information since the necessafy steps in execution are reduced in
number. There is a warning system designating the working period in the
program. The system of retrieval allows for the reporting of information as
needed and, as such, heightens the efficiency with which pertinent information
can be accessed. Finally, the researcher determined that users of this information
system belonging to the sample population evinced a high level of satisfaction

at the mean level of 4.05 in using the system.





