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In this survey research investigation, the researcher investigates the
problems and needs of Thai labourers in Dubai, United Arab Emirates (UAE)
in using English.

In carrying out this inqﬁjry, the researcher was concerned with the
relationships between the demographical variables of gender, age, the number
of years working, and the problems encountered and needs expressed by the
workers. The Thai labourers surveyed were respondents to whom copies of a
questionnaire were distributed in order to collect pertinent data.

Using the cluster sampling method, the researcher selected a sample
population of 360 Thai labourers employed in two representative companies

in Dubai, UAE. These two companies were pseudonymously labeled Thai
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Dubai 1 Company and Thai Dubai 2 Company. As indicated above, the
instrument of research for this investigation was a questionnaire, copies of
which were used to collect data from the respondents who were members of
the sample population. The data collected were analyzed using a computer
program for purposes of calculating percentage, frequency, mean, standard
deviation and for applying the chi-square technique for testing purposes.

Findings are as follows:

These Thai labourers in Dubai, UAE are of the opinion that English is
beneficial to working abroad at a high level. However, at a low level they hold
that English is necessary for themselves to work abroad. These Thai labourers
had problems in and needs for English in all four skills ﬁverall at a high level.
The problems and needs expressed at the highest level were those involving
listening and spéaking skills.

Using the chi-square technique for hypothesis testing of the
relationships between variables in the aspects of gender, age, and the number
of years working vis-a-vis problems in and needs for using English on the part
of these Thai labourers, the researcher determined all three variables were
correlated with needs to use English for various linguistic reasons at the
statistically significant level of 0.05. However, the result of testing the
relationship between the three demographical Variables‘and the problems of
using English by Thai labourers under study showed that only the two
variables of gender and the number of years working were correlated with

problems in using English at the statistically significant level of 0.05.





