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A Study of Area Potentiality for Tourism Strategic Development of the Thai '—;L’a’o

PDR A Case Study of Nong Khai Province and Vientiane Capital

The objectives are to study the tourism demands at the Thai-Lao border and the
efficiency of tourism services in Nong Khai Province and Vientiane City, to study
government policy of the Thai and Lao Peoples Democratic Republic with regard to
the promotion of tourism in relation to Nong Khai Province and Vientiane City, to
study tourism management by private entities and governmental organizations in
Nong Khai Province and Vientiane City and to plan integrated tourism strategies that
are suitable for both countries.

The result of this case study presents the efficiency of tourism demand at the Thai-
Lao border with regard to tourism services in Nong Khai Province and Vientiane City
and the efficiency of tourism and tourism services that have been considered to be of
a high level. However, if the tourism development is to be aimed to be satisfactory
for tourists, various factors, that influence the tourists’ decisions should be recognized
as follows:-

1. Security: Tourists, when selecting a destination, give great importance to
their own and their properties security. Security measures have to be efficient
throughout all tourist destinations. For Nong Khai Province and Vientiane

-City, tourists are rarely worried about this matter dﬁe to bofh cities being
small, quiet and their inhabitants being friendly and nice.

2. Infrastructure: For example; roads, bridges, airport, train station, bus

station, port, electricity and water supply, modern communications systems.
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Any areas that are still considered weak in this regard should be resolved
quickly so that the tourists are not inconvenienced durihg their stay.

Facilities: Business owners or entertainment venue owners should provide
comfortable services for tourists. Providing improved facilities is another way
of upgrading products and services such as internal and external internet
services, currency exchange services, water heaters, air-conditioners and
transportation services for tourists provided by business providing
accommodation.

Transportation: Transportation for both domestic and international services
should be convenient, sec;ure and well maintained with prices set at a common
tariff and run to a punctual schedule.

Border Control and Information: Border control has to be quick and
convenient, useful information should be provided for tourists including,
accommodation reservation services and hotel transportation details.
Accommlodation: Hotels and other classes of accommodation should set room
rates which are reasonable for their quality, cleanliness and reflect the
international standards of their service. Accommodation prices should be
advertised as high season or low season so that tourists will have the chance to
make a decision on service selection.

Food and Beverages/Restaurants: Not only should a wide range of food be
provided for selection but it should also be hygienic with polite service and
advertised prices.

Souvenirs: Control of quality, prices, promotion of traditional materials and
the uniqueness of desigr; including the use of pleasing packaging should be

encouraged.
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While the efficiency of tourism demand on the Thai-Lao border with regard to

tourism services in the area of Nong Khai Province and Vientiane City may be

* regarded as high there are still many opportunities and supporting factors that will

| éaﬁée the toﬁrism industry to continue to grow in both countries. If polices for
tourism promotion are complimentary to each other then the results will be inline
with expectations and the collaboration will create tangible benefits. Further, if
tourism development in both countries is to be appropriately implemented,
tourism niches should be arranged as follows:-

1.1 Ecotourism: Travel to natural destinations with traditional, unique cultures
with regard to the residence systems and environmental management,
including participation of tourism within the community based on the natural
environment and community culture.

1.2 Cultural and Traditional Tourism: traveling for viewing and being
involved with various kinds of culture and traditions, for example architecture,
painting, sculpture, language, literary work, handicraft, drama, music,
festivals, traditions including historical heritage and ancient or religious
remains.

1.3 Ethnic Tourism: Traveling to meet and interact with people who have a
cultural history and race that is different from the tourists’ own without

causing harm or damage to the host culture.





