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The objectives of this research were (1) to study the satisfaction of
Ramkhamhaeng University personnel towards Internet services provided by
the university, (2) to examine their level of knowledge on computer use and
the benefits they gained from using the Internet, and (3) to investigate the
problems caused when using the university’s Internet network. The results of
the study may be used to develop the system. The samples of the study consisted
of 370 Ramkhamhaeng University personnel. The data were statistically
analyzed by frequency, percentage, standard deviation, and # test.

The findings are described hereunder:

1. The samples’ demographic information includes gender, status, level
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of education, and position. It was found that gender and age were different,
at 0.5 significance. With regard to level of education and position, it indicated
that people who were younger than 25 years old were more satisfied with the
Internet services than those who were older than 40 years. Moreover, people
who had been using computers for longer than 10 years showed more
satisfaction than those who had used computers for less than three years.

2. In respect of the personnel’s computer knowledge level, including
time of use, their capability level in using computer, their knowledge level on
using the Internet, their knowledge level in searching information from the
Internet, and their knowledge level in using e-mail and web browser were
significantly different at 0.05. As mentioned above, the personnel who had
used computers for longer than 10 years had more satisfaction than the people
who had been using computers less than three years. The personnel who could
use computers well were more satisfied with the Internet services than those
who were unskillful in using computers. In addition, the personnel who
obtained knowledge in using Internet at the level that they could search and
download information were more satisfied with the Internet service than those
who performed less well on searching for information online. The personnel
who obtained knowledge in using Internet at the level that they could search
and download information were more satisfied with the Internet service than
those who could not search for information online. The personnel who had .
knowledge in using e-mail were more satisfied with the Internet services than

those who had less knowledge and were unskillful. In addition, the personnel
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who had knowledge about web browsers at the level that they were able to
install programs and solve problems skillfully while using the Internet, had
higher satisfaction in using Internet services than the personnel who did not
have as much knowledge about web browsers.

3. Problems in using computers — which included the number of
computers in the workplace, the nﬁmber of computers capable of accessing
the Internet effectively, problems in using computers, the Internet upload speed,
and the range of bandwidth for downloading — were significantly different,
at 0.05. In addition, a higher level of satisfaction occurred in the sample group
who had the highest number of computers with Internet connection, in
comparison with those who had fewer computers that could be used to access
the Internet. Also, the personnel who had computers with a high-speed Internet
connection had higher satisfaction than those whose computers had a low-speed
connection that accessed websites slowly. Moreover, those who had problems
with computer breakdowns were more satisfied than those who had an
unsuitable environment for using Internet. The personnel who thought the
Internet speed 2Mb up was good enough for uploading information had more
satisfaction than those who believed the Internet speed 256k - 512k was good
enough for uploading information. Also, the personnel who thought that the
range of bandwidth for downloading information should be 2Mb up had more
satisfaction with using Internet services than those who believed the Internet

speed 256k - 512k was good enough for uploading information.





