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This thesis investigates (1) the needs for Internet use of selected
Ramkhamhaeng University (RU) students accessing <www.ru.ac.th> by
reference to demographical characteristics. Also considered are (2) the needs
of these students in using the Internet vis-a-vis the differences in the behaviors |
they evince in the course of Internet use. Finally, studied are (3) the
characteristics of the Internet use of the students under investigation.

The sample population consisted of 400 RU undergraduates enrolled in
the second semester of the academic year 2008. The instrument of research
was a questionnaire constructed by the researcher. This questionnaire was

couched at the reliability level of 0.95.
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Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. T-test and
one-way analysis of variance (ANOVA) were also employed for testing
purposes. In cases in which differences at a statistically significant level were
found, the researcher applied the technique of least significant difference
(LSD) in analyzing the data.

Findings are as follows:

1. The undergraduates under study overall evinced needs to use the
Internet in orde'r to access the RU website <www.ru.ac.th> at a high level.

2. In regard to the needs to use the Internet of the students under study,
it was found that students who differed in the demographical characteristics of
gender, age, and faculty did not exhibit concomitant differences in needs to
use the Internet in order to access <www.ru.ac.th> at the statistically
significant level of 0.05.

3. In regard to the behaviors expressed by these students in the course
of using the Internet in order to access <www.ru.ac.th>, it was found that
students who differed in the type of computer used, place of use, time of use,
and period of use failed to evince corresponding differences in needs to use
the Internet in accessing <www.ru.ac.th> at the statistically significant level
of 0.05. However, students who differed in thé frequency of use and the time
of use displayed parallel differences in needs to use the Internet in accessing
<www.ru.ac.th> at the statistically significant level of 0.05. Accordingly,

those whose frequency of use was three to four days per week evinced more
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needs to use the Internet than those whose frequency of use was one or two
days weekly. Students using the Internet from one to two hours per session
evidenced a higher level of needs to use the Internet than those who spent
thirty minutes each session or those having the time to use the Internet from
thirty to fifty-nine minutes per session. Furthermore, students who used the
Internet more than two hours each session evinced greater needs to use the
Internet than those using the Internet less than thirty minutes each session.

4. Of the undergraduates under study, it was found that they overall
used the Internet to access <www.ru.ac.th> at a moderate level.

5. Student suggestions regarding needs to use the Internet in order to
access <www.ru.ac.th> are as follows: Information on the website should be
augmented improved and enhanced by means of displaying more complete
and up-to-date information while allowing quick access, especially in regard
to examination timetables, examination results, and public relations news.
There should be an increase in the number of computers and locations
available to students for Internet use. Finally, the Internet system should be

improved so as to allow faster access to data being retrieved.





