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This thesis investigates (1) whether the factors of pattern, structure, and
interaction in Thai society affect business outcomes. In this connection,
inquiry is also made into the degree of success of transnational retailers and
the factors governing this success. Additionally, considered is (2) how the
domination of retail markets by transnational retailers affects the allocation of
resources and the players or personages on the domestic retail scene.

In carrying out this investigation, the researcher used the method of
historical criticism within an overarching conceptual framework of political
economy.

Findings are as follows:

Business outcomes and the degree of success of retailers in each

country show differences in view of unique national and cultural
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characteristics in respect to the determining factors of pattern, structure, and

social interaction. In the case of the Kingdom of Thailand (Thailand), it was
found that peculiarities in regard to pattern, structure, and social interaction
are the main determinants of economic policy. The intimate intercalation of
political institutions and state mechanisms with interest groups, capitalists,
and the middle class are the main determiners of economic policy.
Meanwhile, Thai retail capitalists are strategically allied with transnational
retailers in order to exchange benefits. In addition, the structure of Thai social
institutions is sensitive to the stream of globalization. Furthermore,
institutional power is dispersed and at a low level when compared with
foreign countries. All of these factors foster the success of transnational
retailers and have allowed them to dominate retail business with alacrity.

Nevertheless, differences in the pattern, structure, and interactions of
components of Thai society in each locality generate two standard patterns of
the social structure of Thai retail production since the introduction of
transnational retailers into retail markets.

These phenomena are seen as follows: In some cases, (1) the
production community is dominated by capitalists exerting heavy influence
over domestic retail players and personages. In other cases, however, (2) the
production community has a structure leading to the failure to influence
domestic retail players or personages to an appreciable extent. The first
scenario is taken to be the most significant current factor in regard to retail

outcomes. There is a tendency such that in the future, the social structure of
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all Thai retail production will correspond to this standard picture. This means

that transnational retailers would eventually dominate all retail business in
Thailand.

The domination of retail busin_ess by transnational retailers brings in its
wake distortions in the chain of value. A great number of traditional retailers
have closed their businesses. Producers and suppliers have been exploited
through the operations of the generation of surplus value. Moreover, the
process of resource allocation has become monopolized by transnational
retailers.

Therefore, in order to solve the problem of the impact of the expansion
of transnational retailers in an effective manner, rules and regulations must be
issued to control the expansion of transnational retailers and to develop fair
trade rules. This has to be accompanied by the creation of conditions and

regulations conducive to balancing the mechanisms of social interaction.





