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ABSTRACT
TE 160547

The objective of this independent study was to study the web site format of Thai herb.
"The samples in this study were 50 Thai web sites of Thai herb that traded on web site. Data were

caected by observation record form and were analyzed by using descriptive statistics, i.c.
Irequency, percentage and mean.

The finding of this study was that most of Thai herbal web sites had registration name
.com”. Most of them ran business as B2C (Business to Consumer). Their business were in click
and mortar form. Most of them ran beauteous product business in Thailand.

According to tire study of Thai herbal web site format, it was found that most of Thai
herbal web sites  format consisted of home page, product catalog, product details, ordering
options, payment methods, shipping limits, shipping time, visiting report, wceb board/quest
ook and web link.

The rcsult of this study showed that the home page consisted of web address.
tolephone number, business description. contract address. e-mail. copyright. logo, slogan, and
'CQ number (UIN).

The product catalog consisted of front page, section page. and item page.

The product details consisted of item name, item picture, item description, retail price,
and sales promotion.  The ordering options consisted of 6 channels: ordering by tefephone,
c-mail, fax, distributor. shopping, cart. and company shop.

There were 6 payment mcethods: bank transfer, pay at company’s outlet, moncy
order/bill of exchange. parcel post paid at destination, credit card, and delivery boy.

The shipping limit had 5 channels: parcel post or express post, picking at
companies’s outlet delivery boy. international shipping company, and domestic shipping
company.

The shipping time would depend on shipping methods: domestic shipping time
would be between 1 - 7 days while international shipping time would be between 2 ~ 6 weeks.

The web visiting report consisted of counter and webstat.





