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In this thesis, the researcher compares (1) degrees of knowledge
management exercised by selected Provincial Electricity Authority operational
level employees by reference to differences in demographical factors. Additionally
considered are (2) the relationships between the factors of supervisorial social
support, transformational leadership and knowledge management. Finally,
framed is (3) a predictive equation governing applications of knowledge
management in respect to the factors of supervisorial social support and

transformational leadership.
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The sample population consisted of 366 employees at the operational
level employed at the headquarters of the Provincial Electricity Authority. As
instruments of research, the researcher utilized a questionnaire eliciting data
concerning demographical factors; a form used to measure the levels of supervisorial
social support; a form for measuring levels of transformational leadership; and
a form allowing for the measurement of the degree to which knowledge
management was applied.

Techniques of descriptive statistics used in data analysis were percentage,
mean and standard deviation. For purposes of hypothesis testing, the researcher
applied the techniques of # test, ¢ test for two independent samples, Pearson’s
product moment correlation coefficient, and multiple regression analysis.

Findings are as follows:

1. The researcher-determined that employees who differed in the
demographical factor of age co:rrespondingly differed in applications of knowledge
management at the statistically significant level of .05.

2. Of those employees who differed in length of employment, it was
found that they did not evince concomitant differences in applications of
knowledge management at the statistically signiﬁbant level of .05.

3. Employees who differed in educational level did not exhibit parallel
differences at the statistically significant level of .05.

4. However, it was also ascertained that levels of supervisorial support
were correlated with applications of knowledge management at the statistically

significant level of .05.
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5. Furthermore, it was additionally determined that the factor of
transformational leadership was correlated with applications of knowledge
management at the statistically significant level of .05.

6. Finally, the researcher found that the factors of supervisorial social
support and transformational leadership are mutually predictive of applications
of knowledge management at the level of 48.30 percent and at the statistically
significant level of .05. This finding allows for the framing of a standard
predictive equation, which is given as follows:

Z = 0.543 (supervisorial social support) + 0.168 (transformational

leadership)





