229979

F=y us: .r-;,r_\w o r."i = ar
MsIvensItlIanlssaeame (1) Anpianyasizesns lungunnumiuns

v @ s Fet A 1 TN 9 ar Y
aamsdszmnduiusyalinademsaadulauninuvesdihelulsanennaenyuy

= a A o ar  a 9y e ¥ @ o
(2) finmssudedszmduiusvesdihelungunnumiuas Mnademsaaduls
Y o ar VY ar s
wspmssoe lulsanonnawnwu uaz 3) Anmsaaduludisunmsinyves
Uszansaemsivainmsmsiszanduiusveslsanoaensu lunganmnuniuns

a‘ B o c?: c? = Y ar
Ysznsil¥lumsitonsell dhlszanaslunganmumiuns idiiums

@ -~ o 4‘_'.5 =] L; X [~
Fawmealulsanenuiaensu 319U 400 AU 1AT0INBN 1S TUMIIAVUTIVIIY
5 v s w v aadg a 7Y
doya laun nuvaeunwdmiunsendloaues aoan 1% lumsiniziveya
laun Msuanennud A1isoay Aundy dIUDoUVUNIATTIU TDA £ test

= o a =1 =t
MIANT ALY IUTNUNNIUAST (one-way ANOVA) ttazmsifouiney
a 3 v . . Y A =t " P
IBIFDUI T (multiple comparison) 77875 LSD lunsainwua AN g193

Hodnymaann



| 229979
NNMIIvonUN Yszans lungunnumuasilierdwd s sma/minau
ar o = @ o 9 ar o 4 et
$53amne inmsaaduladhisumsinmnluTlsameaensuinnildsennsiil
LT @ _'cl = Y o o e = e @ o
p1FwInG suATnfn Yszannshiliendwinsismsmiinanussiamne Imsaadule
Wsumssne lu lsanouiaensuunnyszans N oI WWINIIUUT HNENYU
] a::.,d 9t =} L= Y ar ar
drutlszannsniisield 10,001-15,000 v1n Imsaadularsumss oy lsawenina
] Ji‘d 9}5 ¥ L;r_”i 3
RruNnnIlszans s lda1na 10,000 v Uszsinsiiisield 15,001-
A o S 9 o ar ¥ a:d
20,000 110 Imsaaduladsumssne lulsmonuaensuuinainlizannini
5701881071 10,000 VN
H = 9/ v @ o o
Ysznshtiszoznmlumsdamuveyarnnaismsilszmduiuives
Y- Y e ar
Tsanenuaensy Uszunm 2 3 Imsaadulansumssnu lulsaweuiaenyy
' -~ = 9 T W o
mnnMsznnifiszeznarlumsaaniuvoyavasnsldsznduiusues
(‘n L =1 ¥ =1 g 1] e
Tsanemnawnru #1111 wazannnd 3 Yuu'll wazdulvalszeznm
9
ar ¥ ar at o =1 ar
lumsiasvdoyainasmsilszanduiuivesanoamnyy 30 /A3
=1 ar & n Y ar ar T z:;d
amsaaaulaisumssne lu lsameuiawnsuunn11UsEEInI NUsZuZa
9
ar T ar a o = o
lumsiasudoyatnnasmsilszanduiuived Samenaenyy 60 W1H/A3
c;d =y a at ] ar ar o
uazalszannsiiiszeznalumsias udeyas nasmsdizmduiuives lsamena
vy 45 WIR/A5 Inmsaaduladnsumssnululsswenawenaunnninlszsns
c;d = s [ o L) o
flsvoznalumailasudeyadmmsmsdszmnduiusueslsanennawnsy

QP
30 UIN/A5

229979

In this thesis, the researcher delineates (1) the demographical
characteristics of patients in private hospitals in Bangkok Metropolis insofar
as these characteristics bear on the effects public relations have on those
receiving medical treatment in these hospitals. The researcher additionally
investigates (2) the exposure to private hospital public relations information
insofar as it affects decisions to receive medical treatment in these hospitals.
Finally, the researcher inquires into (3) decisions to receive medical treatment
by members of the general public involving the reception of public relations

information disseminated by private hospitals in Bangkok Metropolis.
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The research population consisted of 400 residents in Bangkok Metropolis
receiving medical treatment in private hospitals. The instrument of research
used to collect data was a self-administered questionnaire.

Techniques of descriptive statistics used in the analysis of the data
collected were frequency, percentage, mean and standard deviation. The
techniques of ¢ test and one-way analysis of variance (ANOV A) were also
employed for testing purposes. The technique of Least Significant Difference
(LSD) multiple comparison was used in cases in which differences were found
at a statistically significant level.

Findings are as follows:

Of the members of the sample population, those who were employed as
civil service or state enterprise employees decided to receive medical treatment
in private hospitals more frequently than was the case for those who were
students or university students. Furthermore, those who were employed as
civil service or state enterprise employees decided to receive medical treatment
in private hospitals more frequently than those employed at private companies.

Those members of the sample population with a monthly income
between 10,001 and 15,000 baht decided to receive medical treatment in
private hospitals more frequently than those whose monthly income was
lower than 10,000 baht. Those whose monthly income was between 15,001
and 20,000 baht decided to receive medical treatment in private hospitals

more frequently than those whose monthly income was lower than 10,000 baht.
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The members of the sample population who received follow-up public
relations information from private hospitals within a period of about two years
decided to receive medical treatment in private hospitals more frequently than
those who received follow-up public relations information from private hospitals
in a period of less than one year and those who received such information in a
period greater than three years.

The major of those sampled who were exposed to private hospital
public relations information for about thirty minutes per session made decisions
to receive medical treatment in private hospitals more frequently than those
who were exposed to such information for a period greater than sixty minutes
per session. However, members of the sample population who were exposed
to such information for forty-five minutes per session more frequently made
decisions to receive medical treatment in private hospitals than those who

were exposed to such information for thirty minutes per session.





