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This thesis delineates (1) the demographical characteristics of selected
television viewers in Bangkok Metropolis who view the “Cho Chai” program
on the Royal Thai Army Radio and Television Station (Channel 5). Furthermore,
investigated are (2) the exposure behaviors of viewers, the opinions of viewers
regarding program contents, and the methods of presentation of the program
in addition to the levels of satisfaction evinced by these viewers of the program.

The sample population consisted of 400 residents of Bangkok Metropolis
who were viewers of the “Cho Chai” program. The instrument of research

was a self-administered questionnaire.
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Techniques of descriptive statistics used in the analysis of the data
obtained were frequency, percentage, mean and standard deviation. T test and
one-way analysis of variance (ANOVA) were also employed for testing
purposes. In cases in which differences were found at a statistically significant
level, the technique of Least Significant Difference (LSD) multiple comparison
was additionally employed in data analysis.

Findings are as follows: y

Viewers who perceived they received benefits from viewing the program
exhibited a higher level of satisfaction from viewing the program under study
than viewers who perceived they obtained benefits in other aspects, especially
in the aspect of being able to perceive that there are various kinds of danger in
society. Viewers believing they benefited from viewing the program by using
leisure time in a beneficial manner evinced higher levels of satisfaction with
the program than those who perceived they benefited in other aspects,
especially in the aspect of being able to perceive that there are various kinds
of danger in society. Viewers perceiving that they obtained benefits from the
program in regard to the search for additional knowledge exhibited a higher
level of satisfaction with the program than those perceiving they benefited in
other aspects, especially in the aspect of being able to perceive that there are
various kinds of danger in society.

Viewers preferring the content of program presentation in the social
aspect exhibited a higher level of satisfaction with the program than those

preferring the content of program presentation in the aspect of exchange of
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opinions. Viewers preferring the content of program presentation in the aspect
of love evinced a higher level of satisfaction with the program than those
preferring the content of program presentation in the aspect of exchange of
opinions.

Viewers perceiving that they derived benefits from the program in their
daily life in the social aspect exhibited a higher level of satisfaction with the
program than those who perceived they benefitted from the program in their
daily life in the aspect of personality development. Viewers perceiving that
they derived benefits from the program in their daily life in the social aspect
exhibited a higher level of satisfaction with the program than those perceiving
they derived benefits from the program in daily life in the aspect of exchanging

opinions.





