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This thesis considers (1) the demographical characteristics of Student
Loan Fund (SLF) officials in tertiary institutions insofar as they affect the
degree of satisfaction they evince with the website <www.studentloan.or.th>.
Additionally, determined are (2) the exposure behaviors of these officials in
regard to this website insofar as they affect the levels of satisfaction they
evince. Finally, scrutinized are (3) the format and presentation techniques
utilized on this website vis-a-vis the satisfaction levels exhibited by the
officials under study.

The sample population consisted of 186 SLF officials working at

tertiary institutions. Data were collected by administering a questionnaire.
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The data collected were analyzed by means of applying techniques of
descriptive statistics, viz., frequency, percentage, mean, and standard
deviation. For testing purposes, the techniques of t-test and one—ﬁfay analysis
of variance (ANOVA) were also emp!ofed.

'Findings are as follows:

Of the officials under study, the majority were females between the
ages of twenty-six and thirty who were holders of a bachelor’s degree and

- having a monthly income between 10,001 and 15,000 baht. They were mostly
employed at tertiary institutions in Bangkok Metropolis and its environs.

In respect to exposure behaviors, they accessed the website in question
every day. The length of time for each exposure was three hours each day.
The most frequent time frame at which they acc;essed the website was
between the hours of 09:01 and 12:00. The most common reason the website
was accessed was the need to make use of the services provided by the e-
student loan system. )

. Most of the officials under study evinced overall satisfaction with the
website under study at a moderate level. In testing the hypothesis posited for
this investigation, the researcher found that of these officials those having an
income less than 20,000 baht monthly exhibited a higher degree of
satisfaction with the website than those with an income higher than 20,000
baht. It was additionally determined that.those officials who were employed
at tertiary institutions in the northeastern region evidenced greater satisfaction

with the website than those in the eastern region.
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Moreover, differences in exposure behaviors of the officials under
study were not found to be correlated with differences in levels of satisfaction
with the website at the statistically significant level of .05.

In respect to differences in format and presentation techniques, it was
found that there were concomitant differences at the statistically significant
level of .05 in the following respects:

The officials evinced a greater degree of satisfaction in respect to
website format in regard to its being up-to-date than in respect to its being
neatly and clearly arranged. Furthermore, they were satisfied at a higher level
with a layout of website components in which it was easy to find information
in comparison to a website in which it was difficult to locate information.
They exhibited greater satisfaction when information updates were
consistently provided in comparison with websites in which updates were not
consistently made or updates were delayed. The officials displayed greater
levels of satisfaction with websites which allowed easy retrieval of
information in comparison to websites in which retrieval was difficult. They
exhibited greater levels of satisfaction in links to website information that
coﬁld be executed quickly in contrast to those which could not be executed
‘quickly. It goes without saying that they showed greater levels of satisfaction
in respect to hyperlinks to other website contents that could be clearly and

accurately done in contradistinction to those which were erroncous.





