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This research aims to study (1) the opinions of administrative personnel toward
the efficiency of the administrative performance of Bangna Campus, Office of the
President, Ramkhamhaeng University; (2) the opinions of the service recipients
toward the efficiency of the administrative performance of Bangna Campus, Office of
the President, RU; and (3) to compare the opinions of the administrative personnel and
those of the service recipients toward the efficiency of the administrative performance
of Bangna Campus, Office of the President, RU. The population consisted of 226
people. The main research tool for the collection of data consisted of a questionnaire.
The statistics used in analyzing the data were bresented in the form of frequency,
percentages, mean scores, and standard deviation, using an SPSS program for
Windows.

The findings were as follows.

1. The opinions of the majority of administrative personnel in regard to the
efficiency of administrative performance of Bangna Campus were at a moderate level.

2. The opinions of the majority of service recipients in regard the efficiency of
administrative performance of Bangna Campus were at a moderate level.

- 3. The comparison between the opinions of the administrative personnel and
those of the service recipients toward the efficiency of administrative performance of

Bangna Campus indicated the following. The administrative personnel evaluated the

efficiency of performance in three aspects at a high level i.e. the quality of work;
extensive knowledge regarding work perfomed; and the satisfaction of the service
recipients. The economy of resources and the speed of performance were rated at a
moderate level. The service recipients evaluated the four aspects of the efficiency of

performance at a high level. However, they rated the speed of performance at a

moderate level.





