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The perposes of this research were to study The opinions of students at
Bangna on Educational Media services of the office of Educational
Technology Ramkhamhaeng University according to the personality factors
the population group consisted of 300 persons. The data received were 240
persons. (80%) The analysis of frequency, percentage, mean, standard
deviation, t-test and F-test were used.

The result was found as follow (1) In geﬁeral, students opinion on
quality of media was at the high level, (X =3.83). Quality of service was at the
high level, (X = 4.05). Instructional media service personal was at high level,
(X =4.09). Location and facilities was at high level, (X = 3.93). Provided
detail of the concerned subjects was at high level, (X = 3.94) and public
relation of students opinion on educational media service was at medium level,
(X=3.33). (2) In comparison of students opinion on education media service

were not significantly different at 0.05 level.





