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The research had 2 objectives, the first was to study participation of officers in
educational quality assurance, and the second was to search factors that effected to the
participation of educational quality assurance in faculty of political science,
Ramkhamhaeng University. The population was 123 officers in faculty of political
science, Ramkhamhaeng University. Officers could divide in 2 categories, 59
academic officers and 64 administrative officers, who were in the 2009 budgeting plan.
The methodology complied questionnaire and calculated the accuracy with alpha
Cronbach’s method 0.9583. The statistic applied percentage, mean, standard deviation,
frequency, and eta relationship statistic analysis.

The research found

1. The level of participation of officers in educational quality assurance was
high.

2. Individual factors, as age, education, role, and work duration had not relative
had been insignificant of officers in educational quality assurance.

3. Mission of standard educational quality assurance index had relative with
type of participation in negative. This meant more concentrated mission of standard
educational quality assurance indexes were, less officers participated.

Obviously, most officers in faculty of political science delighted to participate
in receiving information about all mission in educational quality assurance, due to the
faculty provided information for officers. Some officers gave opinions, involved the
projects/activities, participated the projects/activities, and made decisions. They tended
to act on type of participation if the faculty provided chance or tool for their
participation. Mission, individual, and roles enhanced non-participation based on
participation theory. In conclusion, participative activities of the educational quality
assurance index and State Administration Act forced officers to follow missions and

fulfilled their roles which were not the same way.





