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The objectives of this research were to study and compare the state, satisfaction,
and problems and obstacles of the information retrieval on internet network for studies
in Ramkhamhaeng University Library. The samples were selected by the variables of
gender, age, and academic status. The researcher used a questionnaire as the instrument
of the study. The samples, who were selected by a systematic random sampling
method, consisted of 411 Ramkhamhaeng University instructors, staff, undergraduates,
graduates, and Ph.D. students. Research results were as follows :

1) Most samples state retrieved information on internet network for studies at the
high level; when considering cach item, it was revealed that most of the answers were at
the high level, except the information retrievals done for class assignments, retrievals in
research publication databases, and retrievals for research methodology, which were
ranked in the middle level.

2) The satisfaction of the samples with the information retrieval was at the high

level, and when analyzing each aspect, it was found that (1) the satisfaction of the
samples with the library service was high, except with the numbers of computers
provided for users, which was at the middle level; (2) the satisfaction of the samples
- with the service as a whole was at the high level; and (3) the satisfaction with the
provider service was also at the high level.

3) The samples encountered problems and obstacles in performing information
retrieval lat the middle level; (1) with regard to receiving service, the samples
encountered problems and obstacles at the middle level; (2) as for information retrieval

sources, the samples encountered problems and obstacles at the middle level.; (3) when
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considering the result aspect, the problems were at low level and several problems and
obstacles were found: downloading was slow; the results were too numerous; the results
were displayed on the screen slowly or could not be presented; the results were not
correct and at a low level; and the printing and the saving on CDs were slow.

4) When comparing the status of the samples with the environment of the
information retrieval on internet network for studies, the results were varied.
(1) Males and females showed no di.ffercnces in state information retrievals.
(2) However, the information retrieval status of the samples with different ages was
statistically different at .05 significance. The samples aged 27-31 years retrieved for
more information than the samples aged 17-21, 22-26, and over 41 years. In addition,
the samples aged 32-36 years performed more information retrievals than the samples
aged 22-26 years. (3) The samples who were graduate and Ph.D. students performed
more information retrievals than the samples who were instructors and undergraduate

students, which fit the hypothesis of the study.





