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The objectives of this survey research were (1) to evaluate the quality and
desired level of Service$ of Ramkhamhaeng University Library, and (2) to investigate
the respondent’s suggestions for improving the service quality of Ramkhamhaeng
University Library. The sample used in this study was 395 central library services
users in the academic year 2009. The instruments were questionnaires - using
LibQUAL+" which consisting of 22 core questions, each requiring a response on a
nine-point scale. The data were analyzed by using a statistical package and presented
as percentage, mean and standard deviation.

The results were as follows;

1. According to the services of the library, it was found that the minimum-
acceptable level and the perceived level of services were at a moderate level while the
desired level of services were at a high level.

2. On basic of the services quality, it was found that mean of the perceived
services was in zone of tolerance. The adequacy gap was positive. It meant that the
services quality was acceptable. However, that was not precisely the respondent’s
expectation. The superiority gap was negative; it meant that the quality of services did

“not equal the level of the respondent’s expectation.

3. The suggestions for improving the services quality of Ramkhamhaeng
Uhiversity Library, it found that the library should improve the infrastructure, the
equipments and the information resources in the most urgently. Furthermore, the
library should increase a number of seats for library users and also update the

Ramkhamhaeng University textbooks and general books.





