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Abstract

The research on “Management Efficiency towards Universal Coverage Health Security System
in Bangkok” had the objectives as follows: 1.To study on the Universal Coverage Health Security
System in Bangkok 2. To study on Management Efficiency towards Universal Coverage Health Security
System in Bangkok 3. To study the problems and obstacles as well as provide the recommendations
related to management efficiency towards Universal Coverage Health Security System in Bangkok.
This research was the quantitative study on 400 samples who applied the Universal Coverage Health
Security System rights in Bangkok. The convenience sampling technique was applied while
guestionnaire was used as a tool for data collection. The statistics used here were frequency,
percentage, average, standard deviation, t-test, F test, correlation, and multiple regression.

The research results found that overall the respondents had the moderate levels of opinion
toward the factors of Universal Coverage Health Security System in Bangkok and the first priority
was on drugs and pharmaceuticals service. They tended to have the overall opinions on the
management efficiency towards Universal Coverage Health Security System at the moderate level
and priority was on the aspect of work that it should be reliable, immediate, capable, and having
registered evidences. It was found that from the factors of gender, age, education levels, occupation
and incomes; all seem to have the relationship with management efficiency towards Universal
Coverage Health Security System in Bangkok. In addition, it was found that the overall factors of
the Universal Coverage Health Security System and the levels of management efficiency towards
Universal Coverage Health Security System had the high level of relationship. While the factors of
Universal Coverage Health Security System regarding the healthcare service units and the levels of
management efficiency towards Universal Coverage Health Security System had the moderate
relationship level. For the factors of Universal Coverage Health Security System regarding the Tertiary
care units, Traditional Thai medical, and drugs and pharmaceuticals service and the level of
management efficiency towards Universal Coverage Health Security System had the high relationship
level. The factors of the Universal Coverage Health Security System had the relationship that
influenced on the levels of management efficiency towards Universal Coverage Health Security

System in Bangkok at the statistical significant level of 0.05.

Keywords: Management efficiency, Universal Coverage Health Security System, Bangkok Metropolitan

Area
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