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ABSTRACT
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The purposes of research were to study and compare opinion of
supportive academic officers towards operation at Ramkhamhaeng
Univesity. The population of this research was supportive academic officer of 1,685
from all faculties and institutes within Ramkhamhaeng University. To estimate a
sample size, the sample size was determined by utilizing the table of Taro Yamane
with 95% confidence level and variance less than 0.05 Hence, the appropriate sample
size for this research was 366. 323 respondents were met which was 88.25 percent of
sample size. Self-administered questionnaire was a data collection methodology using
for this research. Descriptive statistic and univariate statistic were utilized for data
analysis. Descriptive statistic such as frequency, percentage, mean, and standard
deviation are utilized for basic data analysis. Univariate statistic such as t-test, F-test
(One-way ANOVA) were utilized for hypotheses testing. In case of the difference is
found, consequently, each difference was tested by using Fisher’s Least Significance
Difference.

The findings of this research are shown as the following;

1. Supportive academic officers neither agreed nor disagreed with
overall operations at Ramkhamhaeng University. However, to consider each operation,
they strongly agreed with characteristic of their jobs and they neither agreed nor
disagreed with the rest of the operations.

2. Male and Female officers had the same opinions towards overall

operation and each operation at Ramkhamhaeng University.
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3. Even though there was the difference of age among academic
officers but they had the same opinions towards overall operation and each operation
at Ramkhamhaeng University.

4. The difference in education background did not show that the
officers had different opinions towards overall operations and each operation at
Ramkhamhaeng University. .

5. The difference in job position did not show that the officers had
different opinion towards overall operation. However, to consider each operation, it
was shown that there was difference at significance level of 0.05 for security and
progression of their jobs.

6. The difference in department did not show that the officers had
different opinion towards overall operation. However, to consider each operation, it
was shown that there was difference at significance level of 0.05 for circumstances of
operation and security/progression of their jobs.

7. The difference in experiences did not show that the officers had
different opinion towards overall operation. However, to consider each operation, it
was shown that there was difference at significance level of 0.05 for circumstances of

operation.





