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In this thesis, the researcher investigates the expécted and the actual
conditions in internal quality assurance in comparison to the standards of quality
assurance as perceived by administrators and teachers under the supervision

-of the Bangkok Metropolitan Administration, North Phra Nakhon Gréup. In
addition, also ihvestigated are the needs of these administrators and teachers
in respect to ihtemal quality assurance as measured by the aforementioned

standards. In this connection, finally, the needs are compared by reference to

differences in demographical characteristics.
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~Using the proportional stratified sampling method, the researcher

scléétéd 350 subjects of investigation who were administrators and teachers in

schools under the supervision of the Bangkok Metropolitan Administration,

North Phra Nakhon Group. The instrument of research was a five-rating scale

q ,s,t::ibrn'naire with 60 items and which was couched at the level of reliability
,§f70,97. All 35000plesof the questionnaire sent to the subjects were returned,
a return rate of 100 percent.

Techniques of descriptive statistics used in the analysis of the data
collected were percentage, mean and standard deviation. The techniques of
t-test and One-way analysis of variance ANOV A were also used for testing
purposes. |

Findings are as follows:

1. The expectations of administrators and teachers in respect to the
operational conditions of internal quality assurance according to the standards
of quality assurance. in the aspect of instruction and study were at the highest
level. The aspects of learner quality; administration and educational organization,
and the development of community learning resources were é{t a high level.

The actual op’érationa'l' conditions of internal quality assurance according
to the standards of quality.a_ssurance as perceivéd by the administrators and
téécﬁéfs under study n flélépe‘cmt to the aspects of learner quality; instruction
and study; administration and educational organ_ization; and the development

of commuhity learning resources were found to be at a high level.
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2. The administrators and teachers under study evinced needs for internal

:V(f,ltiiial'ity assurance in all aspects at the statistically significant level of .05.

3 :Adminristrators and teachers who differed in the demographical

characteristics of gender, position, and work experience exhibited no

grco;r,fégi)ondi‘ng differences in their needs for internal qﬁality assurance in all
:;eis;pécts'. Administrators and teachers who dlfferedlnthe demog.raphical
characteristic of educational level displayed concomitant differences in their
needs for internal quality assurance at the statistically significant level of .05
in the aspect of administration and educational organization. Moreover,
administrators and teachers who differed in the demographical characteristic
of training experiences evinced parallel differences in their needs for internal
quality assurance invthe aspects of administration and educational organization
and the development of community learning resources at the statistically
significant level of .05,

Finally, an application of Scheffé’s paired cofnparison technique
revealed there were paired differences in the aspect of the development of
community learning resources in respect to those who were trained 30 hours
annually and those who we_:ré trained 40 hours_' annué’lly, respectively, at the

statistically significant level of .05.





