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The objective of this study was to investigate New Investor’s behavior and
problems of investment in the Stock Exchange of Thailand at Muang District, Chiang Mai
Province. The respondents of 140 random samples were collected from 14 broker branches in
Chiang Mai Province. Using the data from questionnaires the study indicated that most of the
investors were male, aged between 25 to 35 year’s old, single and bachelor degree holders. Most
of the investors hzd their own businesses with an average income of 20,006 — 50.000 baht per
month. The main reason for investment was higher returns more than interest rate returns from the
deposit. TV program adviser and marketing officer played significant roles for new — investors
providing useful information for investment. The most important factor was fundamental
analysis. In general, investors were interested in finance scctor and held short terms that were not
more than one week. For speculative reasons, investors held long term investments in order to
receive dividends and privileges from securities. Chi-square tests the hypothesis that two

variables are related only by chance. The results were statistically significant at the 0.05 level.

The study found the statistical relationship between factors and investment forms. The results
indicated that inflation rate, interest rate, Moody’s Investment index, technical analysis and
eamnings of the company were related to investment forms. The main problems found were that a
big trader deceived a customer about price, stock rumors in the market helped bump the
company’s stock price up and investors lacked liquidity. The investors need the government to
formulate a framework by setting out guidelines and standards to be more effective. The study
showed that most of the investors had gained profit. In the case of investors who loss, investors
accepted their investment problems in the mid-term. However, respondents wanted to invest in

the stock exchange and looked for a suitable time to solve their investment problems.



