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237589
At present, the process of voluntary labor dispute settlement in the

ngdom of Thalland (Thailand) is inefficient because of the weakness of the

Iabor umon system As a consequence of the State Enterprise Labor Relations

Act BE 2543 (2000) private sector labor is separated from state enterprise

labor. There are also problems stemming from the facts that employers and
.employees do not enter into the process of collective bargaining and both

employers and employees do not prefer to reach voluntary settlements

In this investigation, the researcher conducted a study of factors

affecting the process of dispute settlement and problems concerning the
process of the voluntary settlement of labor disputes. Studied also were

conventions and recommendations from international labor organizations



Compared were laws in foreign jurisdiction regulating labor disputes so that

w twaslearnedcould be applied to developing the nascent process of the

vélunte}rysettlement of labor disputes in Thailand.

Fmdmgs are-as follows:

;,;,t,,,,,,,,, As already indicated, problematic is the system of Thai labor relations

rsir'riVCcia state enterprise labor is separated from that of the private ‘sector and
labor unions are weak. There is also the problem that outsiders intervene in
the process of collective bargaining. Moreover, agreements reached do not
always cover all the employees of an establishment. The process of voluntary
settlement is unregulated by the law. In respect to voluntary adjudication,
there are problems engendered by the fact that there are no clearly stated
criteria for judging the qualifications of adjudicators, even apart from the fact
that institutions trusted by both parties, employers and employees, have not
been established whereby labor disputes can be adjudicated.

In considering the bearing of systems of labor relations in foreign
jurisdictions on Thai society, the researcher studied labor systems in the
United States of America (USA), England, the Federal Republic of Germany,
Japan, the Federation of Malaysia, and the Republic of the Philippines. This
inquiry yielded findings that were applicable to Thailand. It was found that
both private and public sector employees were granted the rights of assembly
and collective bargaining. Litigants on both sides were permitted to settle
labof disputes through a process of mediation and adjudication. It is assumed

that officials will reach compromises and will not coerce labor unions into



237589

71ﬂvoluntary adjudication. It is also presupposed that there are effective

gfgggizations,,that can be used in voluntarily settling labor disputes.

T After having studied the problems involved in the process of voluntary
sieﬁlement of 1a56r disputes, the researcher studied pertinent documents in the
llght of the éfdtementioned comparative study of labor laws involving labor
‘disputes. On this basis, the researcher developed a scheme for developing

procedures for the voluntary settlement of labor disputes. Next the

researcher’s scheme was verified through interviewing key informants who
represented employers, employees and the state, inasmuch as it is these three

-groups who would be significant in proceedings involving the voluntary
ﬁSéttlement of labor disputes. Then, the researcher conducted in-depth

interviews with employers and employees, as well as state officials,

experienced in settling labor disputes through collective bargaining,
mediation, and voluntary adjudication. Then, the data obtained from the
interviews were used to improve the process of voluntary settlement of labor
disputes developed by the researcher.

Findings are as follows:

The system of Thai labor relations should be reformed such that state
enterprise and private sector labor systems should be merged through the
agency of the establishment of a single labor union for all workers.
Supervisorial employees (white collar workers) should be_allowed to be

members of the same labor union as operational employees (blue collar

workers).
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In collective bargaining, there must not be repetitions in the claims
;ubmitted. The results of agreements should cover all employees in an
estabhshment and should remain effective until a new employment agreement
:is feache,d. As for the process of voluntary adjudication, there should be a
formal Statement of the criteria to be used in judging the qualifications of
adjﬁdicators. There should be formal procedures for determining whether
proposed adjudicators are actually disinterested parties, as well as formal
procedures for allowing objections to be stated for selecting certain
adjudicators, and procedures allowing for the revocation of the results of
adjudication under certain conditions. Formal prescriptions of the law should
be drawn up and promulgated governing the use of voluntary settlement in
labor disputes at state enterprises.
The researcher would like to suggest that the Labor Relations Act B.E
2518 (1975) be amended in the sections pertaining to labor unions, collective
bargaining, mediation, and voluntary adjudication. The State Enterprise Labor
Relations Act
B.E. 2543 (2000) should also be amended. In addition, an institution for the
voluntary settlement of labor disputes should be estéblished in accordance
with which regulations are formulated dealing with mediation and voluntary
adjudication of disputes, as well as drawing up explicit ethical codes for

mediators and adjudicators.





