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ABSTRACT

The objective of the study on “A Feasibility Study on the Investment Proje]c-thGa 9{23
Cleaning Service Company in Khlong Sam Wa District, Bangkok Province” was to assess the
feasibility of the project. The study was conducted in the 4 aspects which were the marketing,
technical, management and financial analysis.

Data were collected by interviewing 4 cleaning bussiness entrepreneurs in Bangkok about
their business operations. In addition, questionaires were used to collect data from 318 samples of
household in Khlong Sam Wa district who have got services from Cleaning Service Company.
Secondary data from relevant sources were used as well. Data were analyzed by using descriptive
statistics (percentage and frequency). The hypothesis of this study was the possibility of the
investment would be accepted if the return on investment was  13.5% or more. Results were as

follows:

Regarding the marketing aspect, 68.87% of samples were interested in using services of
Cleaning Service Company that provided services in Khlong Sam Wa district. The frequency of
using services was once a month, with the average payment of 1,209 baht per service. Most of the
reasons for selecting services from Cleaning Service Company were the convenience and speedy
services, others were quality and reliability. Services that interested customers were house cleaning
and pests control service. The projected revenue of Cleaning Service Company was 7,258,000 baht
per year.

Regarding the technical and management aspect, the location of the company would be
located on Nimitremai road, near the location of Khlong Sam Wa District office building. The
building of the company would be 4 — storey building with the area of 200 square metres. It would
be managed in a limited company style with the organizational structure designed according to its
functional form. There would be 10 permanent full time employees. Temporary employees would be
recruited related to the amount of work that customers would use services of the company. Most of
the operating cost was labour cost.

Regarding financial aspect, the project initial investment was 3,227,400 baht with the
required rate of return at 13.5%. The result of financial assessment was positive net present value of
3,814,734 baht. The profitability index was greater than 1.0 which equaled to 2.18. The internal rate
of return was 51.62% which was higher than the required rate of return. The pay back period was 1
year 8 months 23 days. Thus, on the study basis, the project of investment in a house Cleaning

Service Company in Khlong Sam Wa District, Bangkok Province was feasible for investment.





