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In this thesis, the researcher delineates (1) the demographical
characteristics of selected students using information and communications -
technology in secondary schools in Surat Thani province. Moreover,
the researcher considers (2) the needs, abilities, and problems of these students
in using information and communications technology.

The sample population consisted of 400 students at Mathayom Sueksa
levels 1 to 6 who were enrolled in the first semester of the 2008 academic
year in three schools with total enrollments of 7,373 students located in
Mueang Surat Thani district, Surat Thani province. The instrument of research

was a questionnaire.
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The data collected were analyzed and hypothesis testing was conducted
'By means of applications of the Statistical Package for the Social Sciences
(SPSS) computer program for Windows, Version 12.0 at the Ramkhamhaeng
University Computer Institute.

Findings are as follows:

1. The students under investigation used information and
communications technology in the aspects of communication and research,
services, and computer assisted instruétion at a moderate level. However,
they used information and communications technology in the aspects of
management and as a medium of instruction at a high level.

" 2. Inrespect to the demographical characteristics of gender, age,
experience in the use of computers, methods by which they learned the basic
steps in using computers, and whether they used Internet connection services
outside of school had no affects on the use of information and communications
technology on the part of the students under study.

3. The researcher found that student needs in respect to being able to
engage in chat room discussions and to retrieve information from the Internet
did affect how they used information and communications technology.

4. The ability of these students to make Internet connections, to receive
and send e-mail, retrieve data on the Internet, to download and upload files, to
conduct Internet chats, and to be able to solve basic computing problems did
indeed affect the use of information and communications technology by the

students under investigation.
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5. The problems encountered in the use of information and
jc'ommunications technology by the students under study involved such
ﬁrdbiems as’ being able to use computers efficiently, computer personnel,
the school Internet network, computer-assisted instruction programs, and
computer training. In this connection, the researcher found that these problems
did indeed affect the use of information and communications téchnology by

these students.





