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In this thesis, the researcher investigates selected personnel of the
Office of the Board of Boxing Sport in respect to satisfaction levels of select-
ed personnel evinced toward the Office’s website.

The researcher initially delineates the demographical characteristics of
183 personnel selected as members of a sample population constituted for the
purposes of this investigation. The researcher next investigates the exposure
behaviors of these personnel to the website of the Office of the Board Of
Boxing Sport. Thereupon, inquiry is made of the levels of satisfaction evinced
by these personnel in respect to the contents and techniques of presentation

exhibited in this website.
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‘Data were collected by means of a questionnaire. Techniques of
;ﬁijgé;;ﬁﬁive,statistics used in the analysis of the data collected were frequency,
Tji;éféentage, mean and standard deviation. The t-test technique was used in
_testing relationships between pairs of variables. One-way analysis of variance
'Z(ANOVA) was also employed for testing purposes.

Findings are as follows:

1. Differences at a statistically significant level were not found in

_respect to levels of satisfaction with the website corresponding to the demo-
graphical characteristic of educational level. However,Asuch differences were
found in respect to the following demographical\) characteristics. The majority
of the personnel were males, thirty-five years of age or older, holders of a
bachelor’s degree, holders of a position as director of a division, and having
a monthly income of 25,000 baht or more. These respondents had a work
experiencé of six years or more and had used the Internet for a period of
between two and three years.

2. In respect to exposure behaviors vis-2-vis the website, the researcher
found that the majority of the personnel investigated used the Internet at work
on a daily basis. They benefitted from using the Internet in the aspect of being
able to follow up on information. They used the Internet to search for
information. They were eprsed to the Office’s website once weekly. They
spent thirty minutes to one hour between 13.01 and 16.00 hours viewing the
website.

- 3. Inrespect to the contents of the Office website affecting the satisfac-

tion levels of the respondents, the researcher found that the respondents most
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frequently accessed public relaﬁons information concerning boxing. In
comparison with other websites, the website of the Office was most frequently
accessed in fegard to developments in the field of Thai boxing..-

o The personnel were of the opinion that website contents need to be
atggmented in respect to information on the Boxing Act B.E. 2542 (1999).
The subjects were of the opinion that website contents were laréely devoted
tb boxing information. However, they also believed that public relations

information on the website was not up-to-date and thus not current,

4. In regard to the presentation of the informatidn regarding boxing that
affects the satisfaction levels with the website of the personnel under study, it
was found that the website presents boxing information, including information
oﬂ the Boxing Act B.E. 2542 (1999). However, the personnel examined are of
the opinion that the information on the website is presented in a manner
differing from other websites, inasmuch as it has information regarding boxer
registration.

The personnel believe that a column should be added giving the results

of competition at official boxing stadiums. The improvement most needed is

to present complete boxing information.





