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In this thesis, the researcher investigates (1) the levels of perceptions of
organizational support of selected employees in the aspects of organizational
justice, supervisory support, and work conditions. Furthermore, the researcher
inquires into (2) the levels of organizational commitment of these employees
in the aspects of affective commitment, continual commitment, and normative
commitment. Finally, the researcher considers (3) the factor of the perception
of organizational support insofar as it affects organizational commitment.

The sample population consisted of 329 nurses at a private hospital.

The instrument of research was a tripartite questionnaire. One part consisted of
five items eliciting demographical data. A second part consisting of twenty-

one items dealt with perceptions of organizational support and was couched at
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the reliability level of 0.93. A third part contained twenty items concerning
organizational commitment and was couched at the level of reliability of 0.82.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, arithmetic mean and standard
deviation. In addition, the researcher also utilized the techniques of £ test,
One-way analysis of variance (ANOVA), Pearson’s product moment
correlation coefficient, and stepwise multiple regression analysis.

Findings are as follows:

1. The employees under study evinced pefceptions of organizational
support in an overall picture at a high level. The two aspects of organizational
justice and supervisory support were also determined to be at a high level. The
aspect of work conditions was found to be at a moderate level.

2. The employees under investigation exhibited organizational
commitment in an overall picture at a high level, as well in the aspects of
affective commitment, continuance commitment, and normative commitment.

3. Employees who differed in the demographical characteristics of
gender and educational level exhibited concomitant levels of perception of
organizational support at virtually the same levels. However, employees
between the ages of thirty-five and forty-four exhibited levels of perceptions
of organizational support lower than those who were under the age of thirty-
five in the aspect of organizational justice.

In examining the aspects of supervisory support and work conditions,

the researcher determined that older employees did not display levels of
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perceptions of organizational support at lower levels than those who were
younger.

Of the employees investigated, those who differed in the length of
employment exhibited higher levels of perception of organizational support n
all aspects. In respect to the aspect of work conditions, the researcher found
that the employées who were widowed or divorced manifested higher levels of
perception of organizational support than those who were single.

4. The employees who differed in the demographical characteristics of
gender and educational level did not exhibit parallel differences in levels of
organizational commitment. Employees whose length of employment was
twenty years or more displayed organizational commitment at a higher level
than those whose length of employment was less than ten years and those
whose length of employment was between ten and nineteen years. Married,
widowed and divorced employees evinced higher levels of organizational
commitment than those who were single.

5. Perceptions of organizational support affected organizational
commitment in an overall picture at the statistically significant level of. 05
with a correlation coefficient of 0.78. The researcher also determined that
perceptions of organizational support in the three aspects of organizational
justice, supervisory support, and work conditions were positively correlated
with organizational commitment in the aspects of affective commitment,
continuance commitment, and normative commitment at the statistically

significant level of .05.
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6. The variable predictive of organizational commitment was the
perception of organizational support in the aspects of organizational justice
and supervisory support with a predictive power at 65 percent.

The findings of this research investigation could be used in formulating
guidelines for the development of organization management policy designed
to encourage employee perceptions of organizational support and stimulating
organizational commitment on the part of employees so that organizations will

be able to retain capable employees.





