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In this research investigation, the researcher (1) investigates the utility
of a Serials Control Module in terms of the levels of satisfaction evinced by
users in addition to the problem in and obstacles to its use encountered by
users. The researcher is concerned with the Serial Module of the Innovative
Online Public Access Catalog (INNOPAC) Millennium Automated Library
System for users in libraries of institutions of higher education. Furthermore,
the researcher is concerned (2) to analyze and evaluate search results and the

needs of users undertaking searches through the Online Public Access Catalog

(OPAC)
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using the Serials Control Module of the INNOPAC Millennium Automated

Library System.

The s’arﬁple population consisted of 21 librarians, information
specialists, and library staff implementing serials control by means of the
INNOPAC Millennium Automated Library System at 12 institutions of higher
education in addition to 224 users searching for journals or serials through the
OPAC. Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of frequency, percentage, arithmetic mean and standard
deviation.

Findings are as follows:

The most frequency found serials using the Serial Module were Thai
and English serials, respectively. In terms of usability, on the main menu, the
selections for “Serial :check-in” and “Binding serials” were occasionally used,
whereas sub-menus were frequently used. Rarely used was the selection
“Routing serials” and the selection “Claim overdue issues” was never used.

In respect to levels of satisfaction, users were very satisfied with the
“Serials check-in” selection, but they were dissatisfied with the “Routing
serials” selection. The users evinced slight satisfaction with the selection
“Claim overdue issues” and were fairly satisfied with the selection “Binding
serials”

‘In addition, it was found that the program itself was deemed fairly
problematic. When problems occurred, persons in charge were unable to

solve them quickly.
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There were a few problems with the selections “Serials check-in”
“Routing serials” “Claim overdue issues” and “Binding serials” The limited
number of stéff also constituted an obstacle. Apart from this, there were few
problems concerning users and information searchiﬂg. |

However, some users did not recognize the scope of content for which
they would have liked to search. In these cases, the information search rgsult
was fairly problematic. Some users did not understand the search results
displayed on the screen, and would have liked to have gotten access to full
text in the electronic databases through the search results.

Insofar as concerns evaluation, the researcher found that the overall main
menus were rarely used, whereas the sub-menus were consistently used and
were deemed highly satisfying to user. In general, there were only a few
problems and obstacles. Thus, the researcher assessed the program as being
efficient as a whole. However, not all the menus in the system were utilized
because staff resources were insufficient and only important and necessary

functions were accordingly employed by the users under study.





