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In this thesis, the researcher investigates (1) the levels of the human
resource development needs of employees at the Bangkok office of the
Integrate Refinery Petrochemical (IRPC) Public Company Limited.
Furthermore, the researcher compares (2) the human resource development
needs of the employees under study as classified by the demographical
characteristics of gender, age, and educational level and department. In
additibn, (3) suggestions are made concerning improvements and corrections
that should be made in regard to the self-development needs of these

employees.
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Using the quota sampling and the stratified sampling methods, the
researcher selected a sample population of 245 employees from a total
research population of 630. The instrument of research was a five-rating scale
questionnaire constructed by the researcher couched at the reliability level of
0.98.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. ¢ test,
One-way analysis of variance ANOVA, and least significant difference (LSD)
paired comparison were also techniques employed by the researcher.

Findings are as follows:

1. The employees under study exhibited human resource development
needs in an overall picture and in all aspects at a high level. In descending
order were the aspects of training, development and education.

2. The employees under study who differed in the demographical
characteristic of gender exhibited parallel differences in their human resource
development needs in an overall picture and in the aspeets of development
and training at the statistically significant level of 0.05. There were no
differences at the statistically significant level of 0.05 in respect to the aspect
of education.

In respect to their needs for training, development and education,
the employees under study who differed in the demographical characteristic of
age did not display concomitant differences at the statistically significant level

0f 0.05 in an overall picture and in each aspect.
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The employees under study with differences in level of education
and department exhibited differences in their needs for human resource
development in an overall picture and in each aspect of training, development
and education at the statistically significant level of 0.05.

3. The researcher would like to provide guidelines that can be used in
improving and correcting the human resource development of the employees
under study: They are desirous of additional training so that they can more
fully develop skills and augment the knowledge they have for the sake of
improving the work they perform. These employees should be supported
through the provision of educational programs so that they can actualize their
potentialities, augment their knowledge and hone their skills, a state of affairs
which would actually accrue to the benefit of the organization to which they

belong.





