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In this investigation, the researcher investigates (1) the listening
behaviors of those who listen to the compulsory news programs broadcast
by Radio Thailand. The researcher also studies (2) the relationships between
the listening behaviors of these listeners to the compulsory news programs of
Radio Thailand and their corresponding demographical characteristics.
Finally, the researcher is concerned with (3) the development of news
presentation styles in these compulsory news programs broadcast by Radio
Thailand so that the broadcasts will become more interesting and will better

match the needs of the audience.
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In carrying out this research investigation, the researcher made use of
both quantitative data and qualitative data. The quantitative data were obtained
on the basis of a survey of the opinions of 400 subjects who listened to the
compulsory news programs of Radio Thailand in the Bangkok Metropolitan
area and who were eighteen years of age or over. The 400 members of the
sample population were selected by means of an application of the method of
multi-stage sampling.

Using techniques of descriptive statistics, the researcher analyzed the
data obtained in terms of mean and percentage. In respect to the techniques of
inferential statistics, the researcher also made use of the chi-square technique.

The qualitative data used for purposes of analysis were taken from
in-depth interviews of informants from two major groups. These informants
were those having expertise in radio news programs and five administrators
of Radio Thailand. The data obtained from these in-depth interviews were
analyzed using content analysis as an application of the inductive method.

Findings are as follows:

1. Most of the listeners exhibited listening behaviors in respect to
the compulsory news programs of Radio Thailand at a moderate level. They
listened while driving. The objective in listening was to follow-up on the
current situation.

2. The demographical characteristics of age and educational level were
found to be correlated with listening behaviors in respect to the compulsory

news programs. However, no correlations were found between the
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demographical characteristics of gender, income and occupation in respect to
the listening behaviors of those listening to the compulsory news programs of
Radio Thailand.

3. It is suggested that the news presentation styles of the compulsory
news programs of Radio Thailand should be developed such that the programs
would be more interesting and would better match the needs of the audience.
Thus, improvements should be made in the following manner: (1) the news
reading style should be improved at the broadcasting studio; (2) greater
attention should be paid to the sound effects accompanying news presentations;
(3) a variety of news should be provided and a variety of methods should be
used in presenting the news magazine programs; and (4) all three styles of
news presentation (news reading, news reports, and news magazines) should
be improved in methods of presentation by mixing formal and informal
presentations in order to ensure the trustworthiness of the news presented
so that the news presented can reach the audience in a more thoroughgoing

manner.





