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The objectives of the study were (1) to study the demographic
characteristics of the selected member of population who use mobile internet
service in Thailand, (2) to study their perceptions and their mobile internet
use, and (3) to compare their opinions toward their mobile internet service,
by looking at differences in gender, age, education, income, and the mobile
networks that they use. The research sample consisted of 100 information
technology reporters. The instrument of this research was a questionnaire.
The data were analyzed by frequency, percentages, mean, standard deviation,

t test, LSD (least significant difference), and One-way ANOVA.
~ The research findings are as follows.

Most of the information technology reporters surveyed were male, aged

21-30 years old. They held a bachelor’s degree and their average income was
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between 15,001-25,000 baht per month. Most of them used the DTAC phone

network. They used mobile internet more than 10 times per month average.
They had béén using the service for longer than 6 months, using it 1 hour per
day on average, mostly to send and receive e-mails. The time spent connected
to the mobile internet was 8 minutes on average. They paid less than 250 baht
monthly for the service. Their satisfaction was at a moderate level. From the
test of hypothesis, the differences between the subjects affected their satisfaction
with the mobile internet service. The AIS clients were more satistied with the
price than the clients who used DTAC and True. These findings proved the
hypothesis to be right.

The differences in the reporters’ perception of the service affected their
satisfaction with the service. The group that used the service less than six
months had a lower level of satisfaction than the groups that had used the
service for 6 months, 1 year, and 2 years which agreed with the hypothesis.

The differences between the services that were provided also affected
the satisfaction of the reporters. The phone company that provided a mobile
internet network that covered Thailand had advantages over companies whose
service covered only Bangkok. In addition, the suitability and variety of the
updated and interesting information on WAP and websites added to the users’
satisfaction with the phone company. Moreover, the companies that provided
more promotion activities were considered to more advantageous prices.

The findings supported the hypothesis, as well.





