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In this thesis, the researcher investigates (1) the levels of opinions
regarding the efficiency of employee teamwork at Worldplast Co., Ltd. and its
affiliated companies. Furthermore, the researcher compares (2) the teamwork
efficiency of the employees under study by references to corresponding
differences in the demographical characteristics of gender, age, educational
level, work experience, and position. Finally, (3) suggestions regarding
employee teamwork made by the employees under study are reported.
On the basis of an extrapolation of Taro Yamang’s formula, together with an
application of the propdrtional stratified random sampling method, the

researcher selected a sample population consisting of 110 subjects of
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mvestigation. The instrument of research was a ﬁve—raﬁng scale questionnaire
constructed by the researcher couched at the reliability level of 0.97.

Techniques of descriptive statistics used in the analysis of the data
collected were frequency, percentage, mean and standard deviation. The
techniques of t-test and one-way analysis of variance (ANOV A) were also
used for testing purposes.

Findings are as follows:

1. Of the employees under study, they were of an overall opinion
concefning the efficiency of teamwork, as well as in the aspects of the
determination of roles and duties, the participation of members, and
leadership, at a high level. However, the opinions of these employees
concerning the aspects of communication and meetings for consultation were
evinced at a moderate level.

2. Employees who differed in the demographical characteristic of
gender exhibited concomitant differences in their opinions regarding the
efficiency of teamwork at the statistically significant level of 0.05. However,
employees who differed in the demographical characteristics of age,
educational level, work experience, and position did not exhibit corresponding
differences regarding the efficiency of teamwork at the statistically significant
level of 0.05.

3. The employees under study offered suggestions concerning
teamwork as follows:

3.1 Leadership: Leaders should provide guidance by pointing out



237730

how to solve problems, allow opportunities fér the expréssion of opinions,
and create a good work atmosphere. |

3.2 Communication: Employees should be quickly apprised of up-to-
date information. Communications from supervisors to operators must be
clear and practical.

3.3 Determination of roles ‘and duties: There should be-clear and
thorough explanations of the steps to be taken in work operations, as well as
in regard to the scope of duties.

3.4 Members’ participation: Members should be allowed to
participate by being able to express opinions. They should also be allowed to
take on decision-making responsibilities and should feel free to express their
Oown opinions.

3.5 Meetings for consultations: Employees should have the
opportunity to participate in meetings and the drawing of conclusions at
meetings. They should also be consulted whenever efforts are being made to

solve problems.





