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In this thesis, the researcher investigates (1) the characteristics of external
auditdrs by reference to the standards promulgated by the Ofﬁce’for National
Education Standards and those established by the Quality Assessment (Public
Organization) (ONESQA) agency. Moreover, the researcher compares (2) the
characteristics of external auditors as measured by the standards of ONESQA
with the opinions of selected administrators and teachers in schools under the

supervision of Bangkok Educational Service Area Office 2.
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' The subjects whose opinions were elicited in the present connection
‘were 144 administrators and 4,369 teachers. This sample population Was
collected by/ means of an application of the stratified random sampling technique.
The instrument of research was a five-rating scale questionnaire regarding the
characteristics of external auditors by reference to the standards of ONESQA
and which was couched at the reliability level of 0.977. |

Using techniques of descriptive statistics, the researcher analyzed the

_data collected in terms of frequency, percentage, mean aﬁ‘d standérd deviation.
Comparisons befween the two groups of subjects-teachers and administrators-
were conducted by means of »a:pplications of the ¢ test technique. In comparing
more than two groups, the reséarcher used the technique of one-way analysis
of variance (ANOVA). Scheffe paired comparison procedure was employed
in cases in Wthh dlfferences were found at the statistically SIgmﬁcant level of
O.QS. |

Findings are as follows:

1. Th‘ei l‘e\‘/v-el of opinions evinced toward the characteristics of external
auditors in terms of the standards established by ONESQA in an overall picture
was found to be at a high level. When considered in each aspect, the level of
opinions was additionally found to be at a high level in all aspects.

2. Administrators and teachers who differed in the demographical
characteristic of gender exhibited no concomitant differences in all aspects at
the statistically significant level of .05 in their opintons toward the characteristics

of external auditors by reference to the standards established by ONESQA.
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3, ‘Adlﬁinistvrators and tea@hers who differed in the demographical
characteristic of position held exhibited parallel differences in all aspects at
Vthe statistically significant level of .05 in respect to their opinions toward the
characteristics of external auditors by reference to the standards established by
ONESQA.

4. Administrators and teachers who differed in educatio;lal level did
not display corresponding differences at the statistically significant level of
.05 1in respect to their opinions toward the characteristics of extefhal auditors -
by referenée to the standérds established by the ONESQA in the aspects of
knowledge of measurement and evaluétion skills; observation and analytical
skills; group or team work skills; humanarelations; ethics; personality; friendliness;’
and in the evaluation of professional development. There were, however,
differences at the statisﬁcally significant level of .05 in the aspect of knowledge
and understanding of the _Nationa‘l Education Act and in t.he aspect of oral
comimunication and listening skills.

5. Adfninisfratbfs' .émd teachers who differed in the demographical
characteristic of work experience did not éxhibit concomifant differences at
the statistically significant level of .05 in their opinions in regard to the
characteristics of external auditors by reference to the standards established by
ONESQA in the‘ aspect of knowledge of measurement and evaluation skills.
Nevertheless, there were such differences at the statistically significant level -
of .05 in the aspects of knowledge and understanding regarding the National

Education Act; oral communication and listening skills; observation and

analytical skills; group and teém work skills; human relations; ethics; friendliness:

and evaluation of professional development.





