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This quantitative research investigation was conducted on qualitative
basis with the aim of studying (1) ways that the personnel in the Ministry of
Foreign Affairs use the instant messaging program, (2) the benefits grained
from the use of the instant messaging program, and (3) the support of the Ministry
of Foreign Affairs to use the instant messaging program. This research is based on
the study of documents of the Ministry of Foreign Affairs, observation, and
interview with 21 people of the sample group. The data obtained was subsequently
analyzed by using the concept of computer-mediated communication, individual
differences theory, media exposure theory, uses and gratification theory, and
the concept of information technology as the conceptual and theoretical
frameworks.

The research found that the personnel of the Mimistry of Foreigh Affairs
use the instant messaging program for following purposes. Firstly, for the benefit
of advance and prompt coordination with the personnel both within the Ministry
of Foreign Affairs and abroad, particularly in situations requiring urgent decisions
to be made that must be supported by the quick flow of effective informétion,
with the purpose of distributing and obtaining new information for the nation’s
benefit. Secondary, for fast interpersonal communication. The use of the instant
messaging program mainly depends on the needs, attitudes, interests, and benefits
of the users, whose behavior is consistent With the working culture of the Ministry
of Foreign Affairs, which has the policy to encourage and enhance the adoption
of _information technology in order to accelerate ﬂle effectiveness of the Ministry

work.





