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This thesis investigates (1) the relationships between various factors
influencing job satisfaction and organizational commitment of employees of
Proctor and Gamble Manufacturing (Thailand) Company Limited, Wellgrow
Industrial Estate, Chachoengsao province; and (2) the levels of job satisfaction
and organizational commitment of the employees under study.

The research population consisted of 761 employees of Proctor and
Gamble Manufacturing (Thailand) Company Limited, Wellgrow Industrial

Estate, Chachoengsao province in the fiscal year 2008. Using the simple
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random sampling technique of Taro Yamane, the researcher selected a sample
population of 287 employees. Data were collected by means of a questionnaire.

Techniques of descriptive statistics used in the analysis of the data
obtained were percentage, mean and standard deviation. Hypothesis testing
was conducted by means of the techniques of # test, chi-square, One-way
analysis of variance (ANOVA), and Pearson’s product moment correlation
coefficient. Data were analyzedvusing the Statistical Package for the Social
Sciences (SPSS) computer program for Windows, Version 17.0.

Findings are as follows:

1. The researcher found that the demographical characteristics of gender,
age, educational level, marital status, average monthly income, the length of
time employed, and the level of the position held by employees Were correlated
with the organizational commitment of the employees under study. Overall,
gender was found not to be correlated with organizational commitment.
However, age was determined to be correlated with organizational commitment,
as was educational level. Nevertheless, ﬁarital status was found not to be
correlated with organizational commitment, whereas average monthly income
was determined to be correlated with organizational commitment. Furthermore,
the period of time employed and the level of the position held were both found
to be correlated with orgahizational commitment.

2. It was found that in an overall picture gender correlated with job
satisfaction. Age correlated with job satisfaction. Level of education correlated

with job satisfaction. Marital status did not correlate with job satisfaction.
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Average monthly income correlated with job satisfaction. The length of time
employed correlated with job satisfaction. The level of employee position
correlated with job satisfaction, respectively.

3. The level of job satisfaction ‘was determined to be positively correlated
with the level of organizational commitment of the employees under study.
Using Pearson’s product moment correlation coefficient technique, the
researcher found that the value of the correlation coefficient and the p-value
of the test of the relationships between levels of job satisfaction and levels of
organizational commitment of the employees under study showed a correlation
coefficient of » = 0.445 with a p-value = 0.000. This finding negated the null
hypothesis [H,]. This means that the level of job satisfaction was positively
correlated with the level of organizational commitment of the employees at
a statistically significant level of 0.01. The level of job satisfaction was also
found to be positively correlated at a moderate level with thé level of
organizational commitment of the employees under study. In other words,
the employees who exhibited levels of job satisfaction at a moderate level
concomitantly exhibited levels of organizational commitment at a moderate

level.





