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The study on “The effectiveness of the Office of Educational Services ,
Faculty of Political Science , Ramkamhaeng University” is a quantitative research.
The research uses the data collected from all 24 officials of the Office and 400
students usiﬁg the services.Six independent variables are used to evaluate
the opinions;organization leadership , personnel factor , organization culture ,
law, order and regula‘gi;)n , service and environments . Dependent variable is the
effectiveness in the function of the Office of Educational Services, Faculty of
Political Science, Ramkamhaeng University. as evaluated from the satisfaction of
the students who use the services. This is to study if the six independent variables
have an effect on the work of the Office .

Two statistic tests are used in the study Arithmatic Mean is used to study
the effect of the indepartment variables on the dependent variable . T-test is used
to find the relationship between variables.

1. Arithmatic Mean finds that:

1.1 On organization leadership, it is found that the leadership in this
organization works side by side with subordinates and pays good attention to
them. Besides, the leadership attempts to improve fhe workplace and worksystem.
It plans with visions and always supports the morale of the subordinates .

1.2 On personnel, it is found that officials in this Office are competent ,
have high working skills, responsible and ready to develop themselves.

1.3 On organization culture , it is found that officials in this Office pay
attention to one another , work in teamwork and have high morale at work . They,

therefore, are all happy and are loyal to the organization all along .
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1.4 On laws and regulations , it is found that most officials understand
and follow the rules strictly . This makes the work of the Office mostly correct.

1.5.0n services , it is found that the officials pay attention to their work
with swiftness and care.

1.6 On environment , it is found that the environment is in good standard
with clean rest rooms, specific indicators for particular sections , and suitable layout.

The students, however, find that more precise rules and regulations are
needed and more ofﬁciag are required for heavy workload, because sometimes
with heavy burden, some officials are not in good mood. On the environment, the
students suggest that there should be more advisory rooms, that the area and light
should be wider and brighter, that more information boards are needéd, and that
more writing space should be provided.

It is found from the study that the officials are happy with the work and see
high potential in their performance. The students, as the users of the services, see
rooms for improvement. The officials can improve their performance by having
more personnel and more the service area.

2. By using t-test, it is found that:

Hypothesis I. Officials with differences in knowledge in law, order and
measures of action should have different effectiveness in their service. It is found
that the hypothesis is accepted.

Hypothesis II . The services performed by different officials should have
different effectiveness .The hypothesis is accepted.

It is included that in the performance of the Office of Educational services.
personnel preparedness, knowledge in laws and regulation and services of the
officials make the Office more effective than other variables. The result is accepted

both by the officials and the students concerned.





