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The objective of this research is to study (1) quality management systems
in Ramkhamhaeng University Library (2) opinions of Ramkhamhaeng University
Library’s personnel to using the quality management systems in operations at the
library (3) opinions of Ramkhamhaeng University Library’s users to using the
quality management systems in operations at the library. The séuﬁple group was

‘classified in two groups : 209 and 400 persons of Ramkhamhaeng University
Library’s personnel and users respectively. The instrument were a form that
explored in operations of quality management systems and questionnaire. The
data were analyzed by using frequencies, percentages, means and standard
deviation.

The results of this research were as follows:

1. The quality management systems in Ramkhamhaeng University Library
was ISO that certified continuously by an outside institute. The operations and
timetable about evaluated the systems were defined seriously.

2. Ramkhamhaeng University Library’s personnel agreed that using the
quality management systems ISO 9001 : 2000 in operations at the library. The
systems will succeed if all personnel in the organization must go along to come

together.
3. Ramkhamhaeng University Library’s users agreéd that using the quality

management systems ISO 9001 : 2000 in operations at the library. The service
“procedure is not complicate, easily understand and information resources that

serve in the library follow by the obj ective and requirement of users.





