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In this survey research thesis, the researcher investigates the
organizational commitment of selected employees employed at Jasmine
Group companies.

The sample population consisted of 456 employees employed at
Jasmine Group companies. As an instrument of research to collect data, the
researcher used a questionnaire regarding factors affecting organizational
commitment. These factors were demographical characteristics, work
characteristics, work experience, social standards opportunities for

advancement, and organizational commitment.
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Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, frequency, mean and standard deviation.
Employing the 7 test and one-way analysis of variance (ANOVA) techniques,
the researcher compared differences in demographical characteristics with
organizational commitment. In cases in which paired differences were found
at a statistically significant level, the researcher deployed Scheffé’s post hoc
comparison method. Finally, using Pearson’s product moment correlation
coefficient, the researcher examined the relationships between organizational
commitment and the factors of work characteristics, work experience, social
standards, and opportunities for advancement.

Findings are as follows:

1. The employees under study exhibited a high level of organizational
commitment. Furthermore, commitment vis-a-vis the aspects of work
characteﬁstics, work experience, social standards, and opportunities for
advancement were found to be at a high level.

2. The male employees under study exhibited a higher level of
organizational commitment than their female counterparts. Employees older
than forty years of age displayed a higher level of organizational commitment
than those younger than forty. Married employees evinced a higher level of
organizational commitment than those who were single.

In respect to educational level, employees who were holders of a
bachelor’s degree manifested a higher level of commitment than those whose

educational level was higher than that of a bachelor’s degree. Employees
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- whose educational level was higher than that of a bachelor’s degree exhibited
a lower level of commitment than those who were holders of a bachelor’s
degree. However, those who were holders of a bachelor’s degree evinced a
lower level of organizational commitment than those whose level of education
was lower than that of the Iholders of a bachelor’s degree.

Employees whose period of employment was greater than ten years
exhibited a higher level of organizational commitment than those whose
period of employment was between five and ten years. Differences in
monthly income and the time spent in traveling to work did not parallel
concomitant differences in organizational commitment.

3. The factors affecting organizational commitment were determined to be
positively correlated with organizational commitment. The factor of work
experience was found to be correlated with employee organizational
commitment at a high level. The factors of oppofhmities for advancement
and social standards were ascertained to be correlated with employee
organizational commitment at a moderate level. Finally, the factor of work
characteristics was found to be correlated with employee organizational

commitment at a rather low level.





