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A drastic increase in population, insufficient numbers of medical
personnel, and the government’s policy to grant members of the general
public the right to receive inexpensive medical treatment have brought about
extraordinary increases in the work load of all public health personnel.

The untoward consequences are that public health personnel do not
have sufficient rest and that there is little time available for physiciags to give
explanations so as to ensure that service receivers understand the methods of
treatment being used in particular cases. This leads to patients sometimes
doubting whether physicians have provided medical treatment meeting
professional standards.

Patients are now often aware that in some foreign countries physicians
can be sued when physicians have been determined to be negligent in the

medical treatment they provide. This had led to the notion that Thai
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physicians can be sued under both civil and criminal law. There has been a
case in which a physician was sued under criminal law in which the trial court
sentenced the physicians to a term of imprisonment.

Although the Region 8 Court of Appeal reversed the judgment of the
trial court by dismissing this case, this case has worried physicians who
provide medical treatment to certain types of patients under conditions in
which health care facilities are incapable of providing full-scale care in view
of a paucity of experienced personnel and modern medical equipment. This
state of affairs has led to refusals to provide medical treatment to patients in
certain cases. This has sometimes brought about severe suffering on the part
of those needing medical treatment. In such cases, not only are such patients
badly affected, so are the physicians and society as a whole.

The researcher is of an opinion that the method of conciliation as an
alternative in settling disputes should be used in medical treatment cases.
Such an alternative would prove beneficial to both litigants, whether plaintiff
or defendant. Otherwise, the filing of a complaint and thereupon suing
physicians in cases of negligence would involve criminal charges. But this
could be obviated by substituting a dispute settlement process for a criminal
case trial. In the former case, there would be no need to prove guilt.
Psychological distress would also be greatly diminished when judgment is
made. This would additionally lessen the burden of ever increasing case loads
in courts. It would furthermore go towards the maintenance of good
relationships between physicians and patients in spite of cases in which
patients have received damages in the course of medical treatment. Thus, such

an alternative would help restore social harmony.





