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In this thesis, the researcher investigates the management of government
publications in private university libraries in Bangkok Metropolis and its
environs in the aspects of procurement, placement, and services. Studied also
are problems in and obstacles to the management of these government
publications. Investigated are ways for developing and improving the quality

of the management of government publications in libraries.
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The subjects of investigation consisted of administrators and librarians
in private university libraries in Bangkok Metropolis and its environs. The
instruments of research consisted of a questionnaire and an interview form.

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation.

Findings are as follows:

Directors and heads of libraries have policies governing the management
of government publications, but these policies are not in written form.
Budgetary outlays are allocated for general books. In the aspect of
procurement, books are obtained through donations and sometimes through
requests for donations. In _fhe aspect of placement, books are made available to
users in schemes whereby books are placed on shelves by reference to the books
required for various university curriculums. The system of cataloging follows
that of the USA’s Library of Congress.

In regard to the aspect of service, it was found that government
publications cannot be fully searched. There are computer programs that can
be used for retrieval. The placement system is based on the databases for general
books. The libraries provide open stack services.

Insofar as concerns the aspect of problems and obstacles, the researcher
found that the non-written policies used by library management resulted in
differences in how libraries were managed. There is no central agency for
privaté university libraries acting as a center for collecting all government

publications published for distribution.
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In respect to the aspect of placement, the researcher found that there was
no combination of links to government publications. This accordingly makes it
inconvenient for users to access government publications. |

In regard to personnel providing services at the libraries, it was found
that personnel have to perform the service of providing other sorts of
information services.

As for suggested guidelines for the development and improvement of
management quality, the researcher suggests that high-ranking administrators
would be more supportive provided they issued clear policies. Policies and
work plans should be formulated and adjusted in response to changing
circumstances. As part of development plans, operational guidelines should be
issued which eventuate in actions which are efficiently responsive to the needs

of users.





