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In this thesis, the researcher investigates (1) the needs for self-
development of selected Viriyah Insurance Co., Ltd. staff members by
reference to the seven-core competencies model. Moreover, (2) compared
are the needs for self-development of the staff members under study in terms
of the demographical characteristics of gender, age, educational level, and
department employed. (3) Studied also are suggestions regarding the needs for
self-development of the employees under study by reference to the seven-core
competencies model. Utilizing the stratified sampling technique, the researcher

selected a sample population of 400 respondents from a research population
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of 3,868 staff members. A questionnaire couched at the reliability level of
0.96 was used to collect data.

Using techniques of descriptive statistics, the researcher analyzed,
formulated and tabulated the data collected in terms of percentage, mean and
standard deviation. Moreover, ¢ test and One-way analysis of variance (ANOVA)
were techniques used for testing purposes.

The findings are as follows:

1. By reference to the seven-core competencies model, the overall
needs for self-development of the Viriyah Insurance Co., Ltd. staff members
under study were found to be at high level. The needs for self-development
in each aspect were also found to be at a high level; and, as such, ranking
in consecutive order of level were the aspects of professionalism, service,
thoughtfulness, human relations, work relationships, mindset, and discipline.

2. Overall and in regard to the aspects of professionalism, discipline,
and work relationships, the researcher determined that there were significant
differences at the statistically significant level of 0.05 regarding the needs of
staff members who differed in the demographical characteristic of gender.
There were no significant differences found corresponding to the other aspects.

However, in respect to the aspect of service, the researcher found
significant differences at the statistically significant level of 0.05 regarding
the needs of staff members who differed in the demographical characteristic
of age. Overall and in the other six aspects, there were no significant differences

found.
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Additionally, overall and in regard to the seven-core competencies,
no differences were found at the statistically significant level of 0.05 in regard-
to the needs of staff members who differed in the demographical characteristics
of educational level and department employed.

3. To the end of enhancing efficiency in training, suggestions were
made by the staff members under study. It was said that self-development
required being service-minded, friendly, technologically literate, creative,
and punctual. It was also believed that it was necessary to restructure oneself

psychologically so as to be confident and organizationally loyal.





