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In this thesis, the researcher investigates (1) the levels of employee
organizational commitment; and (2) the levels of employee satisfaction and
work. The researcher also compares (3) employee organizational commitment
as classified by demographical characteristics and (4) the relationships
between employee satisfaction and work expectation and organizational

commitment.
Using the stratified sampling method and extrapolating from the Taro

Yamané formula, the researcher selected a sample population consisting of
250 employees at Honda Company Limited in the Ladgrabang Industrial
Estate at the level of reliability of 95 percent and with a margin of error of 5
percent from a research population of 450 employees. The instrument of
research was a questionnaire constructed by the researcher couched at the
reliability level of 0.95. -

Using techniques of descriptive statistics, the researcher analyzed the
data collected in terms of percentage, mean and standard deviation. The
techniques of t-test, one-way analysis of variance (ANOVA), and Pearson’s
product moment correlation coe_fficient were also employed by the researcher
for testing purposes.

Findings are as follows:

1. The employees under study exhibited work satisfaction overall ata .
moderate level. When considered in each aspect, it was found that work
satisfaction at a high level was found in the aspect of policy and management.
Work satisfaction at a moderate level was found in the aspect of
characteristics of work. Next, in descending order, were the aspects of rules
and regulations, compensation, and opportunities for job advancement.

In hypothesis testing used to determine relationships, the researcher
determined that work satisfaction was positively correlated with

organizational commitment at the statistically significant level of 0.05.
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2. The employees under study exhibited overall work expectations at a
high level. When considered in each aspect, it was found that work
expectation at the highest level was the aspect of relationships between
colleagues. Work expectation at the high level was ascertained to be the goal
of organizational achievement. Next, in descending order, were the aspects of
work attractiveness and supervisorial satisfaction with one’s Work.

In hypothesis testing to determine relationships, the researcher
determined that the category of general work expectation was positively
correlated with organizational commitment at the statistically significant level
of 0.05.

3. The employees under study exhibited organizational commitment
overall at a high level. When considered in each aspect, it was found the
organizational commitment was exhibited at a high level in the aspects of
confidence in achieving goals and organizational values. Next, in descending
order, were the aspects of willingness to devote effort in a wholehearted
manner, a capacity to strive for organizational benefits, and a strong desire to
maintain organizational membership, respectively.

The employees under study exhibited differences in levels of
organizational commitment parallel to concomitant differences in the
demographical characteristics of age, marital status, period of employment,
and level of position at the statistically significant level of 0.05. The

~employees under study who differed in the demographical characteristics of

gender and educational level exhibited corresponding differences in

organizational commitment at the statistically significant level of 0.05.





