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In this thesis, the researcher investigates (1) the levels of work performance
satisfaction evinced by selected employees of Integrate Refinery Petrochemical
(IRPC) Public Company Limited. Moreover, the researcher compares (2) the
levels of work performance satisfaction of the employees under study as classified
by the demographical characteristics of gender, age, educational level, and
department. Finally, the researcher offers (3) suggestions regarding the work
performance satisfaction of the employees under study.

The researcher utilized the proportional sampling method to select a
sample of 370 employees taken from positions from a total research
population of 4,387 employees. The instrument of research was a ﬁve—rating

scale questionnaire constructed by the researcher couched at the reliability



level of 0.95.

Using techniques of descriptive statistics, the researcher analyzed
the data collected in terms of percentage, mean and standard deviation.  test,
One-way analysis of variance ANOVA, and least significant difference (LSD)
were statistical techniques also employed by the researcher.

Findings are as follows:

1. The employees under study expressed opinions regarding work
performance satisfaction in an overall picture and in each aspect at a moderate
level. In descending order of mean were the aspects as follows: interpersonal
relationship in the department; work environment; opportunities for
promotion; and compensation and welfare.

2. The employees under study who differed in the demographical
characteristic of gender concomitantly differed at the statistically significant
level of 0.05 in their work performance satisfaction in an overall picture and
in the aspects of opportunities for promotion and work environment. However,
no differences were found at the statistically significant level of 0.05 in the aspects
of interpersonal relationships in the department and compensation and welfare.

The employees under study who differed in the demographical
characteristic of age correspondingly exhibited differences at the statistically
significant level of 0.05 in respect to their work performance satisfaction in an
overall picture and in the aspects of opportunities for promotion; compensation
and welfare; interpersonal relationship in the department; and work environment.

The employees under study who differed in the demographical

characteristic of position held manifested parallel differences at the statistically
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significant level of 0.05 regarding their work performance satisfaction in an
overall picture and in each aspect.

The employees under study who differc_:d in the demographical
characteristic of salary exhibited corresponding differences at the statistically
significant level of 0.05 in their work performance satisfaction in an overall
picture and in the aspects of opportunities for prbmotion; compensation and
welfare; and interpersonal relationship in the department. However, no
differences were found at the statistically significant level of 0.05 in the aspect
of work environment.

3. Major suggestions regarding improvements and corrections of the
work performance satisfaction of the employees under investigation are as
follows: There should be an opportunity for employees to rotate work by
being allowed to work in other departments so that they can be motivated
to develop interpersonal relationships both inside and outside the department
of primary employment. Compensation and welfare provisions should be

appropriately determined. Finally, the work system should be improved such

that it would be more modern and more convenient.





