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In this thesis, the researcher investigates (1) the expression of corporate
social responsibility by selected administrators and rank-and-file employees.
In addition, the researcher examines (2) factors affecting the expression of
corporate social responsibility by those under examination. In the researcher’s
view, the findings of this investigation will prove valuable and pertinent
guidance to small- and medium-sized enterprises (SMEs) and related agencies
as they strive to promote social responsibility activities benefiting Thai labor
appropriate to the current situation.

The sample population consisted of 92 administrators and 285

employees working at the Nawanakhon Industrial Estate. The instruments of
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research were two sets of questionnaires: A questionnaire for administrators
with an alpha coefficient reliability level of 0.89 and questionnaire for
employees with an alpha coefficient reliability of 0.92.

Techniques of descriptive statistics used in the analysis of the data
obtained were frequency, percentage, mean and standard deviation. ¢ test,
One-way analysis of variance (ANOVA), and regression analysis were also
employed for testing purposes.

Findings are as follows:

1. Overall, the administrators under study evinced an understanding of
the corporate social responsibility of small-and medium-sized enterprises vis-
a-vis Thai labor at a moderate level.

2. Overall, employees expressed opinions regarding corporate social
responsibility at a moderate level.

3. In hypothesis testing, the researcher determined the following:

3.1 In respect to the administrators studied, the demographical
factors of gender, age, marital status, period of employment, and work
division had no effects on the expression of social responsibility. However, the
demographical factor of educational level did affect the expression of social
responsibility.

3.2 In regard to the employees investigated, the demographical
factors of gender and educational level had no effects on the expression of
social responsibility. However, the demographical factors of age, marital
status, monthly income, and period of employment affected expressions of

social responsibility.
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3.3 In regard to the perception of social responsibility of
administrators, it was found that the use of equipment to prevent danger at
work and giving an opportunity for job advancement to employees exhibited a
forecast coefficient at a statistically significant level.

3.4 In studying the relationship of the factor of labor to the level of
satisfaction concerning corporate social responsibility, it was found that
employee job security presented a forecast coefficient at a statistically
significant level. There was insufficient evidence to determine whether other

factors bore statistical significance in this connection.





