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In this descriptive research investigation, the purposes of the researcher
especially included investigating (1) the organizational climate, learning, and
learning competencies by selected personnel employed by the Airports of
Thailand Public Company Limited (AOT). Furthermore, the researcher also
harbored the intention to study (2) the relationships between each of the
aforementioned factors and the learning competency of these particular
personnel. Finally, the researcher endeavored to determine (3) both direct and
indirect influences on the factors just specified as they impinged upon the

learning competency of the personnel under examination in the current inquiry.
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For the purposes of investigation, the researcher selected 400 employees
from four business units at AOT as membérs of the sample population.

For carrying out this research investigation, the researcher utilized a set
of questionnaires with 5-level rating scales. In reliability testing, it was found
that the Cronbach’s alpha coefficient range for these questionnaires was between
0.76 and 0.96.

The data obtained on the basis of the set of questionnaires were statistically
analyzed by the application of a computer program. The program was used in
determining the means, standard deviations and correlations in the data analyzed.
The computer program was additionally utilized for conducting confirmatory
factor analysis (CFA) and to synthesize a structural equation model congruent
with the CFA results. The regression curve in the projected diagram was also
analyzed by the computer program, the results of which led to modifications
in the model for learning competencies by the per.sonnel investigated at AOT.

Research findings are as follows:

(1) The AOT climate, learning, and the learning competencies by the
persohnel under study were found to be rated on average at a high level.

(2) The climate factors investigated at the AOT consisted in the learning
organization, knowledge management, technology, thf: system of reward, culture,
leadership, executive, and vision factors. These factors were determined to be
correlated with the learning competency of the personnel under study at the
.05 level of statistical significance. Moreover, the factor of learning was also
found to be correlated with the learning competency of these personnel at the

.05 level of statistical significance.
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(3) Causal correlations between the factors governing the AOT climate
and learning and the learning competency of personnel at AOT were additionally
ascertained to be at the .05 level of statistical significance. It was accordingly
shown that there were direct effects involving the aspects of the system of
reward and learning qua factors. Furthermore, in this comecﬁom it was also
shown that there were indirect effects stemming from the AOT climate in
respect to the learning organization, knowledge management, technology, the
system of reward, culture, leadership, executive, and vision aspects qua factors.

Overall, the factors, as stated above, could be used to forecast the learning
competency of these AOT personnel at an accuracy level of 50 percent. However,
not found to be influential at the statistical significance level of .05 as variables
influencing learning competencies of the personnel being examined were the
factors of leadership and learning organization.

Consequently, the results obtained by the researcher are explanatory
of the consistency found between the hypothesized model and the fully-fledged
model as modified. This is shown by reference to criteria satisfying the most
exacting requirements for appropriate statistical levels. Thus, this last is the
case because chi-square values were equal to 7.942, the probability value
(p value) was equal to 0.159, the degree of freedom (df) was equal to 5, the
root mean square error of approximation (RMSEA) was equal to .038, the
goodness of fit index (GFI) was equal to 0.995 and the adjusted goodness of
fit index (AGFI) was equal to 0.969. |





