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In this thesis, the researcher investigates (1) the levels of competencies
of selected teachers under the Bangkok Metropolitan Administration (BMA)
teaching in Yan Nawa district, Bangkok Metropolis. Furthermore, the
researcher compares (2) these levels of competencies with differences in the
demographical characteristics of gender, position, educational level, and work
experience. Finally, the researcher offers (3) suggestions regarding the
development of the competencies of the teachers under study.

On the basis of an extrapolation from the Taro Yamang table, the

researcher selected 134 teachers as members of the sample population. The
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instrument of research was a questionnaire couched at the reliability level of
0.97.

In analyzing the data obtained, the researcher relied on the Statistical
Package for the Social Sciences (SPSS) computer program for Windows.
Using techniques of descriptive statistics, the researcher analyzed the data
obtained in terms of frequency, percentage, mean and standard deviation. The
techniques of #-test and one-way analysis of variance (ANOVA) were also
employed by the researcher, as well as Scheffé’s method of paired comparison.

Findings are as follows:

1. The competencies of the teachers under study evincing behavioral
characteristics leading to success in work performance in an overall picture
were at a high level. In each aspect, it was found that three aspects were at the
highest level in descending order: (1) the development of the characteristics
of a learner; (2) morality, virtue, and professional ethics; and (3) leadership
and teamwork. The remaining thirteen aspects were found to be at a high
level.

2. In comparing the competencies of the teachers under study in terms
of demographical differences in gender and educational level, the researcher
failed to find corresponding differences overall and in each aspect.

In regard to the demographical characteristics of position held, the
researcher found that overall and in ten aspects there were concomitant
differences. These ten aspects were: (1) knowledge of subject content;

(2) communication and the use of language; (3) knowledge management;
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(4) learner-centered learning organization; (5) classroom management; (6) the
use of information technology and educational innovation; (7) measurement
and evaluation; (8) research in developing instruction and study; (9)
leadership and teamwork; and (10) analytical thinking.

In addition, the researcher found that in the synthesis of overall
experience. and in all aspects, there were differences found in respect to six
aspects. These aspects were (1) the use of information technology and
educational innovation; (2) psychology for teachers; (3) developing
relationships in the community; (4) morality, virtue, and professional ethics;
(5) self-development and professionalism; and (6) developing the
characteristics of a learner.

3. The researcher suggests the following guidelines be used for
promoting teacher development to the end of efficient and effective job
performance:

3.1 The development of knowledge and capacity. There should be
promotion and support for teachers to study, to be trained, and to attend
seminars commensurate with their needs for self-development. The praqtice of
summarizing results and conducting follow-ups should be continuously
implemented. Internal supervision should be provided by administrators and
teachers in respect to discrete learning strands.

3.2 The development of skills and work experience. There should be
modém resources used in Internet searching for information. Training in the

knowledge of working techniques should be provided to the teachers. There

should be academic exchanges with related network schools. Measurement
and evaluation training should be provided, as well as study trips.

3.3 Factors facilitating teacher development should be provided such
as workshops, seminars, and participation in the development of academic

works. Work performances should be fairly evaluated.





