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ABSTRACT TE 1 5 5 4 7 G

The purpose of this study were to examine : the characteristics and patterns of a retail
business, the problem that occurred to retail from an access of a large-scale retail business, the
factors that impacted on the scale of retail business from the access of a large-scale retail business
: a case study of Pingpanich store, Muang district, KhonKaen province, and to propose problem
solutions for retail business unit.

At the present there are many mmodem retail business accessing and running in Thaoland
because thai government supports free trade in order to solve economic problem. This made
modern retail business, Which are modern m its administration and management with various low
price goods, and full services as well as the various kinds of marketing promotion, because very
popular and hold lots of customer’s interest. It also made profound impacts on traditional retail
business in many ways such as negotiation power with suppliers, price, marketing prmotion,
product’s quality and standard as well as operation technology.

From the study, it was found that Pingpanich store is one of the retail business, which is
impacted by the competition of a lot of retail business in Muang distiict, Khon Kaen provincs and
the access of the large-scale retail business on its sales. The sales of the business decrease because
of this matter. There fore a rechearcer studied to find the factors that impacted on the sales of
retail business. 400 samples and the retail business in Muang district, Khon Kaen province 245
samples were selected from customers who using Pingpanich’ service and general customers who
are the residents in Muang , Khon Kaen. Questionnaire was used to collect data from the 400
samples and using statistical tool for analyzing data, namely frequency distribution, percentage,
mean, and Chi-Squre test.

The results showed that most of the samples at the present of retail business both of the
tradition retail business and the modern retail business have competition and impacts on the sales
of Pingpanich store about the factors that impacted on sales. The different stategy of the
marketing about the price, negotiation power with supplier, the stategy of product, the place and
promotion. At the present showed that to change the taste of people that want to the modern of
service and leaming about modern tecnology. This made Hold lots of customer’s interest. The
factor have impacts on the sales of Pingpanich store. So Pingpanich store should sold products to
low price, adjust the store to the modern, to expend time open store, service the park about the car

of customers, to expend credit and support a lot of marketing.





