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This independent research aims to gather information on art, culture and history of
temples in Chiang Mai Province; design information technology and create websites
systematically; and analyze characteristics of existing art websites. The information will be used
in information design of temple websites in Chiang Mai Province to satisfy customer needs. In
this research, the questionnaire was the data collection tool. The data was collected from the
target groups selected by the non-probability sampling method, the data analysis included the
quantitative analysis i.e. frequency and percentage, and the qualitative analysis on existing
websites.

It was found from the research that users’ highest objective to access Chiang Mai
temples’ websites was to study temple histories, followed by searching for temple locations,
accessing pictures or videos on temple introduction, respectively. This user group gave the first
priority to interested contents, followed by beautiful designs. From website characteristic
analysis, it was found that most websites contained a lot of information. Good classification was
applied with smooth colors in line with Buddhism, art and culture; official letters forms were used
with simple navigation systems. These characteristics led to website design concepts as follows:

(1) in-depth contents with clear categories, (2) user participation in content setting via services,

(3) simple and contemporary styles representing cultural preservation, and (4) simple navigation
systems.

The researcher then has designed a template webpage based on the concepts mentioned
above. The template webpage was evaluated by the target group. The evaluation results were at
the good level and the very good level of 60% and 20%, respectively. The researcher believes that
this independent research will be a design guideline with solid IT design, including user and
existing website analysis. The result is an efficient website responding to target group needs and it

will beneficial to designers, college students and researchers in general.





