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The objectives of this research were to study the needs of the tourists concerning the physical, social and
managerial aspects and to analyze the potentials of ecotourism and guidelines for ecotourism management in Kao Kradong
Forest Park, Buriram Province. The qualitative research method and survey research method were employed in this study.
The accidental sampling method was used with the sampling group of 400 tourists. The tools for this research were
questionnaire and focus group discussion from 10 persons as representatives for governmental and private/community
sectors. The data were analyzed using basic statistics and content analysis. The data were presented in the form of essay
description.

The results of this research were as follows:

1. The needs of the tourists

In terms of physical aspect, the tourists demanded the restoration of the natural environment to become

prosperous and natural at the highest level (X = 4 48) In terms of social aspect, they demanded the notification to the officers
of traces of natural destruction at the highest level (X = 4.51). In terms of managerial aspect, they demanded a large number

of clean toilets at tourist spots at the highest level (X = 4.58).

2. Analysis of the potentials of ecotourism and guidelines for ecotourism management in Kao Kradong Forest
Park, Buriram Province

In terms of physical aspect, the journey was convenient. People could travel in all seasons. There still was a
limitation in reaching some places in Kao Kradong Forest Park for tourists coming by tour bus. They could not ride up to the
top of the mountain, especially the elderly who were weak in health. They could not walk up because there was no shuttle
bus uphill and downhill. In terms of social aspect, it was found that there were many opportunities for tourists to meet other
groups of tourists during festival or holiday. There were traces of inappropriate effects and behaviors of tourists, namely,
throwing garbage, taking floating stones out, writing on the pavilions, alcohol drinking, fighting, and driving in opposite
direction. In terms of managerial aspect, there were basic necessary facilities to serve the tourists appropriately. The facilities
which should be developed/improved were Kao Kradong Public Park, restaurants, bathrooms, toilets, and signposts. Other
things to be improved were enforcement of regulations, security patrol and signposts, controlling the tourists and unlimited
number of tourists.

3. The guidelines for ecotourism management in Kao Kradong Forest Park, Buriram Province

In terms of physical aspect, the community should be encouraged to participate in the bus service management
and to promote sustainable ecotourism by providing the prosperity rehabilitation procedures of forest area including
improving landscape by considering the harmony with the natural condition. In terms of social aspect, there should be
activities which could lead to learning and participation in activities among tourists to enhance knowledge, reservation and
conservation of natural condition. There should be network among tourists, community and governmental sectors. In terms of
managerial aspect, the community should collect the bathroom and toilet fare to develop and keep them clean. Signposts
should be made and improved to be clear and beautiful. Restaurants should be improved so that they were clean and
provided healthy food. There should be local dish made from produces in Kao Kradong Forest Park. There should be centers
to provide service to tourists in other kinds of information. The trip programs should be announced to tourists earlier and

there should be regulations on collecting produces and herbs from the forest.
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